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Message: The <img> tag does not have an ALT attribute defined.
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The ALT attribute provides a description of the image. Search engines are unable to interpret » ]
image files, so the ALT attnibute is used to provide refevant informaticn about the image to N
the search engines. The ALT attribute is helpful to end users if their browsers do not display il
images or if the image does not load correctly. In additson, the ALT attnbute s used by
audio readers for the visually impaired,
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Add an "alt’ attribute to the <img> tag. For example: <img sre='pic.gif’ alt="accurate and
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o8 CHANGING THE CONVERSATION

Happily, our research revealed that the pub|ic does not have a
negative image of engineers, In fact, the public has a much more posi-
tive view of engineers than engineers seem to have of themselves, Most
adults and teens in our samples respect engineers and believe that their
work is both rewarding and important, although they also have a poor
idea about what engineers do on a day-to-day basis. They also have a
strong sense that engineering is not “for everyone,” especially not for
girls. The public understanding of engincering is strongly linked to just
one aspect of the discipline—the need for mathematics and science
skills. Other vital aspects of engineering, such as creativity, teamwork,
and communication, are largely unknown.

Based on the results of our research, we can make a strong case that
effective messaging will require different messages for different target
audiences (see Table 3-10). For example, when branding engineers or
marketing engineering to teens, we must take into account how their
ideas of engineering and their interests differ from those of adults. In
addition, messages for teens will have to be adapted to take into account
gender, because girls and boys have different perspectives on engineer-
ing and different connections to it

In the sections that follew, the committee presents conclusions and
recommendations that will lead to strategic as well as tactical changes
in the way the engineering community communicates with the public.
In the first scction, the committee addresses how the positioning
statement, messages, and taglines should be used. The second section
includes an argument for a centralized public relations “tool kit™ for the
engineering community. In the third section, the committee propases
an ambitious, long-term initiative—the development and implementa-
tion of a large-scale communications “campaign.”

USING THE POSITIONING STATEMENT, MESSAGES,
AND TAGLINES

We live in a society inundated with information and messages.
More than 25 years ago, advertising experts Al Ries and Jack Trowt
lamented, “There's a traffic jam on the turnpikes of the mind” { Rics and
Trout, 1981), Since then, the situation has gotten even worse, Publishers
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