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If NordVPN not working, try logging out of your account and logging back in. Then, try connecting again. If that doesnt work, uninstall the app, reboot your device, and reinstall the app. Try connecting to a server now. If youre still facing the issue, dont worry. In this article, Ive jotted down 12 different methods that you can use to resolve your
issue.Although NordVPN is known for its brilliant services, thats why it has around 14 million subscribers. However, sometimes you may face issues. Also, in my VPN reviews, I found no major glitches. But problems can still occur occasionally. So, keep reading to resolve the issue and start smooth and secure surfing with NordVPN.Key
Takeaways:Quick Fixes: Log out and back in or reinstall the app. This blog offers 12 methods to fix issues.Common Issues: Covers connectivity, server, and firewall problems. Regular updates and network checks can help.Streaming and Dual-Stack IPs: For streaming, try optimized servers and clear cache. Disable IPv6 for dual-stack IPs.Public Wi-Fi
and Auto-Connect: Use obfuscated servers for public Wi-Fi. Ensure auto-connect is enabled and the app is updated. NordVPN Not Working [Quick & Easy Fixes]Here are quick yet practical solutions I recommend to address various NordVPN not workingscenarios, from NordVPN connects but no internet to NordVPN streaming issues:Verify Internet
Connections: Always start by checking for any network-related problems, as minor disruptions can affect NordVPNs performance.Check Your Credentials: Ensure your credentials are valid to avoid login issues.Change Server: If a particular server isnt cooperating, switch to another. NordVPN boasts a vast server network, so there are plenty of
options.Check and adjust VPN Port: Some network configurations require specific VPN ports to be open.Reset the App: Restore NordVPN to its default settings to address potential setup issues.Disable firewall: Firewalls can block VPN connections. Temporarily disabling it could identify if it is the cause of the problem.Check Software issues: Look for
the server status to confirm whether is NordVPN down.Check for App Updates: Go to the settings and enable auto-update.Restart the App: A simple restart can often work wonders. Its a quick and straightforward fix that resolves many hiccups.Update the App: Outdated software can lead to NordVPN Windows 11 not working errors and other
operating system-specific issues.Check Multilogins: Verify the number of devices connected to the NordVPN app.Reach out to Customer Support: When in doubt, NordVPNs customer support is always there to assist.Note: If you still fail to tackle problems with NordVPN, it might be time to switch to ExpressVPN. It has been ranked as the top VPN in
2024. How to Fix NordVPN Not WorkingYour NordVPN app can stop working due to a lot of reasons. One common problem is the 1001 error during installation. This error occurs when you download the NordVPN app on Windows 7. Please be sure that you are using the 4.8 version of .NET Runtime.You can also try disabling your firewall or antivirus
and reinstalling the NordVPN app if Netflix NordVPN not working. While some issues, like NordVPN split tunnelling not working, are easy to fix, others are hard. Here are a few solutions to try when you find NordVPN not connecting to Windows 10 and all its other versions:1. Check Internet ConnectionBefore delving into more complex solutions,
check if the internet connection is at fault for the NordVPN browser not working issues. A consistent internet connection is the foundation for NordVPNs functionality. If the connection is unreliable, NordVPN wont connect, leading to a frustrating user experience.Heres what I usually do to ensure my internet is up to par:Restart the modem or router:
This classic step can resolve temporary connection issues.Test the connection with other devices: To rule out device-specific problems, try connecting to the internet using a different device.Check for ISP issues: Sometimes, the problem lies with the Internet Service Provider. A quick call can confirm if any outages or maintenance activities are
disrupting the service. 2. Check your NordVPN Account CredentialsIf youre using NordVPN on your router, ensure youve entered the correct credentials, which differ from your regular VPN account credentials. Using the wrong credentials will cause a NordVPN login not working error and will stop you from connecting to a server.You can easily
check and get the correct ones by visiting the user control panel of this VPN after logging in. Under Dashboard, click NordVPN on the left. Scroll down to Advanced Configuration and find your credentials in the section of Service credentials (manual setup).3. Try Different Server LocationsWhenNordVPN is down or not connecting, switching to a
different server can often resolve the issue. I usually find that server-related problems can cause issues, including slow speeds or trouble accessing certain websites.This VPN offers thousands of servers worldwide.To combat the NordVPN failure to connect to a server, I take the following steps:Select a different server: With over 6000 servers in
NordVPNs network, theres always another option to try.Choose a server closer to your location: Proximity can enhance connection speeds and stability.Utilize NordVPNs recommended servers: The app often suggests optimal servers based on your needs, which can be particularly helpful. Why Is NordVPN Not Connecting to Servers?Many users
experience NordVPN not connecting to servers, a common issue with high search volume. This problem can stem from several factors, including network configurations, outdated VPN software, or server overload. Users might also face issues if their VPN app settings are misconfigured or if there are conflicts with other software on their
devices.Another reason could be interference from firewalls or antivirus software, which can block VPN connections. Ensuring that your VPN software is up-to-date and adjusting your firewall or antivirus settings can often resolve these issues. If the problem persists, switching to a different server or contacting NordVPN support may help.4. Check if
the Correct Ports are OpenFor a stable VPN experience, its crucial to ensure that specific TCP and UDP ports are open, as NordVPN relies on these ports for connectivity. When facing issues like NordVPN not working or NordVPN timed out, verifying port access is an important troubleshooting step.NordVPN typically uses ports 1194 UDP and 443
TCP for OpenVPN connections, and port 500 should be open for IKEv2. To manage port configurations and ensure traffic can flow through these ports, follow these steps:Identify which ports NordVPN uses for the chosen protocol.Access the router or firewall settings.Configure the settings to allow traffic through the necessary UDP and TCP
ports.Heres how I check and open these ports to resolve NordVPN not connecting problems on Windows and Mac:For Windows:Access the Start menu.Search for Windows Defender Firewall and select the top result.Navigate to Advanced Settings and go to Inbound Rules.Click on New Rule and choose the Port option.For problems with OpenVPN
TCP, select TCP and enter 443 as the port number.Proceed with Allow the connection, check the Domain, Private, and Public boxes, and finalize by naming your rule and clicking Finish. Repeat these steps for any additional ports. For Mac:Open System Preferences.Navigate to Security and Privacy, then to Firewall, and choose Firewall Options.Use
the + sign to add a new rule.Select NordVPN, click Add, and ensure Automatically allow built-in software to receive incoming connections is activated.Click OK to complete the setup. By following these steps, Ive been able to address various connectivity issues, including NordVPN not logging in to ensure that my online activities remain secure and
uninterrupted.5. Reset the Applve found that sometimes, the simplest solution for NordVPN not opening problem is to reset the app. This can fix various issues, from NordVPN not launching to server lists not appearing. To reset the app, I follow these steps:Open your NordVPN app > click Settings.Scroll down to find Advanced Settings > Run
Diagnostics Tool.A new window will open with the Reset app tab. Click on itOnce you click reset, NordVPN will restore default settings. Try connecting to the servers, and the issue should be resolved. 6. Resolve Antivirus and Firewall ConflictsAt times, NordVPN might encounter barriers in the form of a firewall, leading to NordVPN not launching
scenarios. Firewalls block unauthorized access, but they also inadvertently block VPN connections.To counteract this, ensure that NordVPN is included in the list of exceptions in firewall settings. This preventive measure helps avoid situations where users find NordVPN connected but with no internet connection.Add NordVPN as an Exception: Add
NordVPN to the list of allowed apps in your antivirus settings under exceptions or exclusions to prevent it from being blocked.Temporarily Disable Antivirus and Firewall: Disable these security features temporarily to see if NordVPN starts to work. Remember to re-enable them after this test.Check and Open VPN-Specific Ports: OpenVPN uses ports
443 for TCP and 1194 for UDP. Adjust your firewall settings to allow traffic through these ports for NordVPN. 7. Check VPN Software Issues:VPN software, including NordVPN, can sometimes experience bugs or crashes.To minimize problems, ensure your VPN app is up-to-date. NordVPN regularly tests and updates its software to fix bugs promptly.If
issues persist, try resetting or reinstalling the software. Additionally, closing background programs and freeing up disk space can improve performance. If your VPN settings are causing issues, resetting them to default might help. A common issue with NordVPN failing to connect often stems from not updating the app. Sometimes, users may also turn
off auto-updates, which stops the VPN from getting the latest version.Whats the fix? Turn on auto-updates and ensure they install correctly! On desktop platforms, navigate to Settings, go to General, and activate the option Allow background processes. This setting permits app updates, allowing NordVPN to download and install any updates
automatically. For iOS and Android devices, updates are typically announced via notifications. If you dont receive notifications, manually check for updates in the Apple Store or Google Play. After updating the app, give it another try. Everything should now function smoothly.9. Restart NordVPN AppWhen stuck with NordVPN on Firestickor any
device, sometimes all it takes is a quick restart. Restarting the client can clear out any temporary glitches and is a good general practice when troubleshooting NordVPN cant connect:Ensure that all NordVPN processes are completely terminated. This can be done through the Windows Task Manager or the Mac Activity Monitor.Uninstall NordVPN
using the standard removal method for the respective operating system.After that, reboot the system to clear any temporary configurations that might be lingering.Then, download the latest version of NordVPN directly from the official website to use the most up-to-date and secure version.Finally, log in to see if the issues have been resolved. Regular
updates can resolve unexpected glitches and enhance performance. To stay updated, check for the latest version on the app store or enable automatic updates in NordVPNs settings. This way, issues like the ones on NordVPN Windows 11 not working can often be avoided as patches and improvements are regularly rolled out.Open the NordVPN
app.Look for a settings or options menu within the app.Find an option labelled Check for Updates or something similar and select it.If an update is available, follow the prompts to download and install it.Close and reopen the app to ensure the update takes full effect. NordVPN supports 10 simultaneous connections. If you are running a VPN on
multiple devices and facing NordVPN not logging in issues, you might have exceeded the number of connections. Try logging out of NordVPN from any device where you dont need it and see if that enables you to use NordVPN on your desired device.12. Contact the NordVPN Support TeamWhen all else fails, turn to the NordVPN support team. Their
customer service is highly responsive and knowledgeable. Heres how I would approach when encountering persistent NordVPN down issues and nothing else seems to work:Navigate to the NordVPN website and locate the Support section.Utilize the live chat feature for immediate assistance, which Ive found available 24/7.Prepare to describe the
issue in detail, including any error messages and the troubleshooting steps already undertaken.Follow the guidance the support team provides, which may include remote assistance or advanced troubleshooting techniques. What to Do if Nord VPN Still Not Working?If NordVPN still isnt working after all your efforts, consider getting ExpressVPN. Its
superior to NordVPN and could prove more reliable for your specific requirements. ExpressVPN is renowned for its reliable performance and speeds exceeding NordVPNs. Its Lightway protocol is exceptionally versatile, making it ideal for streaming, torrenting, bypassing censorship, and general web browsing.This provider boasts servers in 105
countries, offering a broad geographic reach. Although it has fewer servers than some competitors, ExpressVPNs 10 Gbps servers are highly capable.During my ExpressVPN speed test, it showed download speeds of 89.42 Mbps and upload speeds of 84.64 Mbps on a 100 Mbps connection, ensuring buffer-free 4K streaming quality.These speeds
allowed for buffer-free 4K streaming.ExpressVPN offers robust protection against data breaches and connection throttling and offers easy installations for several operating systems, including macOS, iOS, Windows, Linux, and FireOS.In 2024, ExpressVPN remains a top choice due to its impressive features, including Parental Control, Advanced
Protection, and SmartDNS.ExpressVPN is noted for its user-friendly interface for those new to VPNs, making it particularly suitable for beginners. It is slightly more expensive, but the annual plan includes a 49% discount and 3 free months, making it a valuable deal. You also get 8 simultaneous connections.Exclusive Deal VPNRanks readers can enjoy
a special ExpressVPN offer!$4.99/mo - Save 61% With Exclusive 2-Year Plan + 4 Months Free Servers 105 countries to bypass geo-restrictionsLightway Protocol for speedUnlimited bandwidth7-day free trial for smartphone users Discount campaigns end too soon NordVPN Platform-Specific Connectivity IssuesWhile the troubleshooting procedures for
NordVPN are generally the same across platforms, some issues are always unique to one platform, recur more frequently on a certain platform, or are simply due to inherent differences between the apps for different platforms. This is why I have provided below some platform-specific troubleshooting tips:Fix NordVPN Connectivity Issues on
WindowsHere are some NordVPN not working Windows 10 troubleshooting tips:Ensure Proper Configuration: Double-check that NordVPN settings are correctly configured for optimal performance.Reset the NordVPN App: Restore NordVPN to its default settings to address potential setup issues.Check TAP Adapters: Ensure TAP adapters are
enabled and functioning correctly in your network settings.Configure TAP Driver: Reinstall or update the TAP driver to ensure proper communication with the network.Address Connectivity Issues: Troubleshoot general internet connectivity to rule out broader network problems affecting VPN use. Troubleshoot NordVPN Not Working on Mac?
Although NordVPN is known as one of the best VPNs for Mac, you may still encounter issues reconnecting it; here are steps to solve the problems with NordVPN:Try connecting to a different server location.Close and relaunch the NordVPN app.Ensure you have the latest version of the NordVPN app installed.Check your firewall or antivirus settings
for potential VPN blocking and permit NordVPN if necessary.Clear your browser cache and cookies.Switch to the TCP connection protocol within the NordVPN app settings.Change your DNS servers to Cloudflare DNS (1.1.1.1 and 1.0.0.1).Use Obfuscated Servers (found under Specialty Servers) to bypass potential VPN restrictions. NordVPN Not
Working on Android?To resolve NordVPN not working on Android, follow these steps:Uninstall and reinstall the app from the Play Store.Switch between UDP and TCP protocols.Connect to different servers.Manage Streaming App: If using a streaming service, force stop the app, clear its cache, and restart it.Reset Android Network Settings by Open
device Settings, tap General Management,and select Reset.Configure DNS: Set your devices NordVPN DNS addresses to 103.86.99.100 and 103.86.96.100. How to Fix NordVPN Not Connecting on i0OS?To troubleshoot NordVPN iPhone not working and other connectivity issues on iOS, follow these steps.Switch between UDP and TCP connection
protocols.Try connecting to different servers.Uninstall and reinstall the NordVPN app.Disable Threat Protection: Ensure the Threat Protection feature is turned off in the app settings.If the issue persists, reset your Wi-Fi network settings and reconnect as follows: Open the Settings app. Go to General > Reset and select Reset Network Settings.Note:
This NordVPN not working iOS reset will clear all cellular, VPN, APN, and Wi-Fi network settings and passwords youve used. Why Isnt My VPN Browser Extension Working?A VPN browser extension may not work as expected for several reasons. One common issue is incompatibility with your browser or operating system.Another possibility is
improper installation or configuration of the VPN extension, which can cause connection errors. Try restarting or reinstalling your VPN extension for Chrome, Firefox, Edge, Opera, or other browsers.Additionally, check if your VPN provider offers limited features for its extensions, if you have the latest extension version, or if your browsers security
settings are interfering with the connection. How to Fix NordVPN Not Working with Streaming Platforms?If NordVPN is not working with streaming platforms like Netflix, Hulu, or HBO, try these steps:Connect to a different server optimized for streaming.Clear your browser cache or app data.Disable any GPS or location services on your
device.Contact NordVPN support for server recommendations. Skip to main content Reddit and its partners use cookies and similar technologies to provide you with a better experience. By accepting all cookies, you agree to our use of cookies to deliver and maintain our services and site, improve the quality of Reddit, personalize Reddit content and
advertising, and measure the effectiveness of advertising. By rejecting non-essential cookies, Reddit may still use certain cookies to ensure the proper functionality of our platform. For more information, please see our Cookie Notice and our Privacy Policy. If youre a NordVPN user, you may have noticed that your connection often drops. This can be
extremely frustrating, especially if youre in the middle of streaming a movie or trying to do some work. In this blog post, we will discuss some ways to resolve the issue and keep your connection stable! This post may include affiliate links, and I may get a commission if you buy through the links on my website (at no additional cost to you). Table of
Contents First, the NordVPN servers might be overloaded and cannot handle the traffic. This is likely to happen during peak times, such as weekends or holidays. If this happens, simply reconnect to a different server if the application does not automatically connect to a similar server. Second, NordVPN may be experiencing technical difficulties. This
is not uncommon for any type of service, and it is usually resolved quickly. Finally, it is also possible that your internet connection is unstable. This can be caused by several factors, including congestion on your ISPs network or a problem with your modem or router. If you find that NordVPN is frequently disconnecting, it is recommended that you
contact customer support for assistance. Get a VPN that lets you use an unlimited number of devices, offers amazing security features and has an unbeatable offer!82% off + 2 Months FreeUnlimited DevicesAd & malware blockerCookie pop-up blockerTwo-Factor Authentication24/7 support$2.49/Month!Get Deal Now When the application continues
to disconnect, you may experience a misconfiguration on your end or the permissions of the NordVPN applications have changed on your device. To resolve the issue, you can try the following: Restart your NordVPN application Clear the app data and cache Reinstall the NordVPN app Grant all necessary permissions to the app Another potential
solution is to change your VPN protocol. The OpenVPN UDP protocol is known to be more stable than other options. To change your protocol, follow these steps: Open the NordVPN app and go to Settings Under General, select Protocol Choose UDP Restart the app for the changes to take effect. If youre using a corporate computer, your companys
firewall is likely blocking the connection. In this case, you will need to contact your network administrator for assistance. If you use a personal computer, however, you may want to check your firewall settings to ensure that NordVPN is allowed. Get the best rated VPN service in the world with a special offer just for the readers of PrivacyTutor!Get the
Deal One very common problem with NordVPN and with a lot of other VPN providers is that a particular server may go down or become unavailable. Unfortunately, there is not much you can do in this case except to wait for the server to come back up or to try connecting to a different server. Ideally, you should reconnect with a server close to your
physical location. If you are experiencing frequent NordVPN disconnections, try troubleshooting by checking your configuration and testing your connection with different servers. With a bit of effort, you should be able to solve this problem and enjoy all that NordVPN has to offer. Yes, it is possible to enable the auto-reconnect feature in NordVPN.
This will automatically reconnect you to the VPN if your connection drops for any reason. To enable this feature, follow these steps: Open the NordVPN app and go to Settings Under General, select Auto-connect Check the Enable auto-connect box Choose the desired time interval from the drop-down menu Click Save. However, it is worth noting that
your connection will be blocked until you reconnect to a different server if you have enabled the Block internet when disconnected feature. Get a VPN that lets you use an unlimited number of devices, offers amazing security features and has an unbeatable offer!82% off + 2 Months FreeUnlimited DevicesAd & malware blockerCookie pop-up
blockerTwo-Factor Authentication24/7 support$2.49/Month!Get Deal Now There are a few things you can try if your NordVPN software is unable to connect. First, make sure that you are using the correct VPN protocol. VPN protocols are the methods by which your device connects to a VPN server. There are a few different VPN protocols, but the two
most common are PPTP and OpenVPN. If your VPN application is not working, try switching to a different protocol. If none of the protocols you try are working, ask your VPN provider for assistance. Second, check your internet connection to ensure that it is stable and working properly. When you are using a VPN, the first thing you need to make
sure is that your internet connection is stable and working properly. If the VPN application is not working, checking your internet connection can help you troubleshoot the problem. Another thing you can do is check your router to see if it is properly configured. Make sure that your firewall settings are not blocking the traffic from the VPN
application. If youre still having trouble connecting, try restarting your NordVPN software or your computer. Yes, in most cases it is perfectly safe to leave NordVPN connected all the time. The only warning is that if you put your computer to sleep or turn it off, the NordVPN connection will be interrupted. In general, however, it is perfectly safe to
keep NordVPN connected as long as you need it. There are several reasons why VPN connections might disconnect. The VPN application can disconnect if the server youre connected to is experiencing problems and has to be restarted. This is because the VPN application is dependent on the server for its connection. If the server experiences any
difficulties, it must be restarted in order for the VPN application to continue functioning properly. VPN applications are designed to protect your privacy and keep your data secure by encrypting all of your traffic. However, if your internet connection is unstable, it can cause the VPN connection to drop, which defeats the purpose of using a VPN in the
first place. If you are having issues with your internet connection and are struggling to keep a stable VPN connection, there are a few things you can do to try to fix the issue. First, try restarting your router and modem. This can help clear any built-up congestion on your network and may improve your internet speed. If that doesnt work, you may
need to upgrade your plan or add more bandwidth to your subscription. Additionally, make sure that you arent running any other applications that are using up too much bandwidth or slowing down your internet speed. If youre experiencing frequent disconnections with your VPN application, it may be due to a misconfiguration of the software. To
ensure that your VPN is working correctly, take a few minutes to double-check its settings. There are a few reasons why your VPN might not be working when youre connected to the internet. First, make sure that your VPN is set up correctly and that youre using the correct settings. You can start looking at your protocol selection and your server
selection. If your VPN is set up correctly, but youre still having trouble, your internet service provider may be blocking VPN traffic. You can check with your ISP to see if this is the case. If your ISP is blocking VPN traffic, you may be able to get around this by using a different server or port. Finally, make sure that your computers firewall isnt blocking
VPN traffic. If a firewall is blocking VPN traffic, youll need to add an exception for the VPN in your firewalls settings. Get the best rated VPN service in the world with a special offer just for the readers of PrivacyTutor!Get the Deal There are a few reasons why NordVPN might be draining the battery on your mobile device. First, make sure you only
use the VPN when you need to. By running it all the time, youre using up battery power unnecessarily. Second, check your devices settings to see if theres a way to improve battery life while using the VPN. For example, you might be able to disable features like auto-connect or NordVPN Kkill switch. If the auto-connect feature is on, the application will
keep trying to connect, thus using more battery power. If the NordVPN Kkill-switch is on, your device will block all internet traffic if the VPN connection is lost, which can also use up battery power. You can find these settings in the General tab in the NordVPN app. Finally, try connecting to different servers to see if that makes a difference. By
changing the server, you might be able to find one that doesnt use as much battery power. In conclusion, weve looked at some of the most common questions that people have about NordVPN. Weve answered some of the most commonly asked questions, and hopefully, this has cleared up any confusion or concerns that you may have had. I hope your
experience using a VPN is a good one! Get the best rated VPN service in the world with a special offer just for the readers of PrivacyTutor!Get the Deal Apr 21, 2025, 08:25 AM a user from Frankfurt am Main, Germany reported problems with NordVPN : Not working Jul 14, 2025, 04:03 PM a Mac user from Dhaka, Bangladesh reported problems with
NordVPN ]Jul 06, 2025, 04:45 AM a Windows user from Vienna, Austria reported problems with NordVPN Jul 03, 2025, 09:39 AM a Linux user from Dallas, United States reported problems with NordVPN Jul 01, 2025, 08:22 PM a Windows user from Singapore, Singapore reported problems with NordVPN Jun 30, 2025, 01:31 AM a Mac user from San
Jose, United States reported problems with NordVPN Jun 23, 2025, 08:40 AM a iOS user from Alagoinhas, Brazil reported problems with NordVPN Jun 17, 2025, 05:14 AM a Windows user from Hong Kong, Hong Kong SAR China reported problems with NordVPN Jun 07, 2025, 04:06 PM a Mac user from Belgrade, Serbia reported problems with
NordVPN Jun 06, 2025, 09:33 AM a Windows user from Helsinki, Finland reported problems with NordVPN Started 2 minutes ago Pixel Art Color Started 11 minutes ago Glose Started 12 minutes ago ShopRite Started 14 minutes ago Started 15 minutes ago CBP ROAM Started 32 minutes ago CNN Started 33 minutes ago Total Connect 2.0 Tim
Mocan Published on: September 13, 2024 Updated 2 times since publishing Senior Writer Fact-checked by Kate Davidson NordVPN is an excellent VPN, but you could still experience some issues while using it.For example, you might not be able to connect to a VPN server, the VPN might not work with a specific streaming website, you might
experience very noticeable slowdowns, or certain features might not work well. This isnt something particular to NordVPN these kinds of issues can happen with any top VPN.Luckily, NordVPN has excellent support guides. It provides access to tons of support articles that help you troubleshoot all sorts of issues, and many of them have helpful
screenshots. Plus, the VPN has 24/7 live chat, and its live chat reps are extremely friendly and knowledgeable.But if you want to have all the solutions in one place, this article is just what you need.I covered all the most common issues you might experience with NordVPN, including problems related to installing and using the app, connecting to the
providers servers, or using the VPN for streaming or torrenting. And I also provide step-by-step guides that should help you fix any problem you encounter with NordVPN.Visit NordVPNTroubleshooting NordVPN Account Issuesl. Nothing Happens in the NordVPN App After Logging in Through the BrowserWhen you log into the NordVPN app, it will
ask you to continue the action in your browser. If nothing happens in the NordVPN app after doing that, youll need to reset the app. Below, Im going to cover how to do it on Windows, macOS, and Linux.WindowsOpen the apps location.To do this, just find the app shortcut on your desktop, right-click it, and select Open file location.Access the folder
with the latest app version.When writing this article, the latest app version for me was 7.28.4.0, though that might have changed since then. Regardless, the app version folders will be located at the top, and you just need to pick the newest version.Double-click on the Diagnostics app.You dont need to look too hard to find it since its near the top. After
you open it, just select the Reset appoption, and youre done.macOSShut down the NordVPN app.Just find it in the Doc, right-click it, and select Quit.Launch the Terminal.Use Finder and search for the word terminal. Alternatively, you can use Command+Space to do a quick search.Use one of the following commands,depending on which NordVPN
macOS app youre using:defaults delete com.nordvpn.osx-apple.Use this command if you downloaded the NordVPN app from the macOS App Store.defaults delete com.nordvpn.macos.Use this command if you downloaded the NordVPN app directly from the providers site.Open the NordVPN app again. The issue should be solved now.LinuxThe quickest
fix is to use the callback login method. Heres how:Run the nordvpn logincommand. Just open the terminal window and type the command there. The command will provide you with an URL.Open the URL provided by the command.You can do this on any device that has a browser that can open the link. Then, finish the login process.Right-click the
Continue button. Now, just copy the link address.Run this command: nordvpn login callback .Instead of , use the link address you just copied.Alternative Method: If the instructions above dont help, you can use 2 other commands to reset the NordVPN app. Just open the terminal window, then use the following commands, one after the other:sudo rm
/var/lib/nordvpn/data/settings.datsudo rm -rf ~/.config/nordvpn 2. 429: Too Many Requests ErrorYou might get this error when trying to log into the NordVPN app. The app displays this error if it detects too many unsuccessful login attempts, which it might consider a security threat.There are several things you can do to solve this issue:Change your
account password.To do this, just access the NordVPN account link (, click on Log in to Nord Account, select Forgot your password?, type in the email you used to sign up for NordVPN, and finally click Send.Turn off other VPN or proxy services.If you have a VPN or proxy app running in the background, it could interfere with the NordVPN app. So,
make sure to close it.Wait up to 1530 minutes.Give the app time to cool off before trying to log back in again.Use a different network or hotspot to log in.The easiest option would be to use your phones mobile data or mobile hotspot.3. No Password Verification Email Has Been SentMake sure to check your spam folder, as the email might have been
sent there instead of your inbox.If you cant find the email there, the best option is to contact NordVPNs customer support team.4. Password Is IncorrectFirst, try resetting your NordVPN account password. I covered how to do this here its the first bullet point. If that doesnt work, you should uninstall the NordVPN app, download and install it again,
and try logging in.5. NordVPN Login LoopWhen this issue occurs, the NordVPN app will ask you to log in again immediately after logging in. The best way to fix this issue is to reset your NordVPN app I covered how to do that on Windows, macOS, and Linux here.If that doesnt solve the issue, you need to uninstall the app, re-download and reinstall it,
and try logging in again.6. NordVPN Keeps Logging Me OutThe best way to fix this problem is to reset your NordVPN app preferences check out how to do that here.Also, if you have another VPN app running in the background, it could interfere with your NordVPN app and NordVPN connection, so make sure to shut it down. Antivirus programs can
do this, too. I dont recommend shutting down your antivirus, though instead, just whitelist the NordVPN app inside it.Finally, DNS server issues can also cause this problem. In that case, you should change the DNS addresses on your device, so that it uses NordVPNs DNS servers just use the following DNS addresses: 103.86.96.100 and
103.86.99.100.NordVPN has helpful tutorialsthat show you how to change the DNS addresses on Windows, macOS, Linux, iOS, and Android.7. Linux-Specific ErrorsOn Linux, users might see the following error messages when trying to access their NordVPN account: error: rotating: transport rotator: ntp check failed or rotating: transport rotator: ptr
timer is locked.To solve either of those errors, just use one of these two commands:sudo apt purge autoremove nordvpn*sudo apt-get purge autoremove nordvpn*Then, just re-install the NordVPN app on your Linux device.Troubleshooting NordVPN Connectivity & App IssuesConnectivity and app issues can be the same and also vary across devices.
So, I decided to make things simple and first cover general tips that work on all devices. After that, I cover troubleshooting tips that are specific to certain desktop and mobile platforms.General Connection & App Troubleshooting TipsThese are the kinds of tips that should solve connectivity or app issues no matter what device youre using:Check if
your NordVPN account is active. According to NordVPN, this is the most common reason why people cant connect to its servers. To make sure your account is active, access the NordVPN account dashboard ( and log in. Select NordVPN under the SERVICES tab on the left and make sure that it doesnt say that your subscription is expired. If it is,
renew it, and you should be able to connect to the providers servers.Make sure your NordVPN app is up-to-date.To check the app version, just access the Settings window (the cog icon in the bottom left). The version will be visible right under the Settingstitle. Then, check what the latest app version is for your device on NordVPNs site if youre using
an older version, uninstall the app, and download the latest version for your device from the providers site.Try a different NordVPN server.When a NordVPN server is down, its normally removed from the list of servers shown in the NordVPN app. That said, I still recommend trying to connect to a different server just in case the one youre trying to use
at the moment is experiencing technical issues.Use the providers obfuscated servers.These are servers that obfuscate your VPN traffic, disguising it as regular internet traffic. NordVPN recommends using these servers if youre trying to connect to its service on a restrictive network, like at work, in a hotel, or at school.Use a different VPN
protocol.For example, if the NordLynx protocol isnt working for you, try switching to the OpenVPN protocol. Also, if youre experiencing issues with both OpenVPN and NordLynx, make sure you try OpenVPN over both TCP and UDP.Re-log into your NordVPN account. Just log out of your account in the app and then log back in.Change your devices
DNS settings.Default DNS settings could cause connectivity issues with NordVPN, so the provider recommends using its own DNS settings instead: 103.86.96.100 and 103.86.99.100. There are step-by-step tutorialsshowing you how to do this on every device.Reset the NordVPN app. I covered how to do this on different devices here. Resetting the app
could fix various app-related issues, like crashes, freezes, or certain features not working. Also, on Windows, the Diagnostics app has a Network Flushoption this could also fix connectivity issues.Reinstall the NordVPN app.Uninstall the NordVPN app, reboot your device, then reinstall it and log back in.Check your firewall or antivirus.Your operating
systems firewall or the antivirus program youre using might interfere with your NordVPN connection. Make sure to whitelist the NordVPN app both in your firewall and antivirus settings.Use NordVPN on a different device.Maybe you cant connect to NordVPN due to a device-specific issue. Test this out by seeing if you can connect to the VPN on a
different device.Use NordVPN on a different network. Network errors could prevent you from accessing NordVPN. Try connecting to the VPN over a different network to see if it works for example, if youre using your home Wi-Fi network, try using your smartphones mobile data instead.Keep in mind that if youre trying to connect to NordVPN from a
restrictive country (like China or Russia), you probably wont be able to do it, since the VPN doesnt work in such regions. In that case, I recommend using ExpressVPN instead, since it works without issues in restrictive countries.Windows-Specific Connectivity & App Issuesl. FATAL: Blocking DNS failed ErrorThe best way to fix this error is to reinstall
the NordVPN TAP drivers, which are responsible for creating the VPN connections. Heres how to do this on both Windows 10 and 11:Head to Start > Settings > Apps & features. Just open the Start menu, click the cog icon, then click Apps & features(its the first one on the left).Type NordVPN and look for NordVPN network TAP.Once you find it, hit
Uninstall and wait for the uninstallation process to finish.Reinstall the NordVPN TAP drivers.You can download them directly from the providers site find the download link in the support section, ask the support reps for it, or just access it here.2. NordVPN TAP failed; code 1603 Errorlf you get this error message, NordVPN recommends uninstalling
the NordVPN TAP drivers and then reinstalling them. To do this, just follow the steps mentioned above.If that doesnt work, youll need to open Command Prompt in administrator mode. To do that, open the Start menu, type cmd, then right-click on Command Prompt, and pick Run as administrator. This works on both Windows 10 and Windows
11.After opening Command Prompt, just type this command: sfc/scannow. Then, hit enter and see if this fixes the issue. If it doesnt, youll have to reach out to customer support.3. Error 1001You might encounter this error while trying to install NordVPN on Windows. The first thing you should try is to disable your antivirus software and firewall and
then install the app again.If that doesnt work, you need to update your Windows operating system:Update the OS on Windows 11.Head to Start > Settings > Windows Update, and click Check for updates.Update the OS on Windows 10. Go to Start > Settings > Update & Security,and click Check for updates. One last thing to try is to make sure youre
running the latest version of .NET Runtime, which is responsible for running apps on Windows. You can check what version youre using via the Control Panel heres how (the process is the same on Windows 10 and 11):Access the Control Panel.The fastest way to do it is to open the Start menu and type control panel.Head to the Programs and Features
tab.To access it, you just need to click Programsafter you open the Control Panel. The Programs and Featurestab will be the first thing youll see.Scroll down until you find Microsoft .NET Runtime.You need to have at least version 4.8. Otherwise, youll keep getting the Error 1001 message. If your version is outdated, uninstall it, then download the
newest version from Microsofts site.4. NordVPN App Keeps Crashing or FreezingIf the above tips didnt help you fix the app crashes and freezes, then heres what else you can try on Windows:Open the Run window. To do this, just hit the Windows + R keys.Use the Run window to open Services.To do this, you just need to type services.msc then hit the
OKbutton.Check if Task Scheduler is running.If it isnt, right-click it and select Start.5. App-Level Kill Switch Isnt WorkingOn Windows, NordVPN has an app-level kill switch in addition to the system-level kill switch. The app-level kill switch is called App Kill Switch, and its supposed to shut down apps if youre not connected to the VPN.If it doesnt do
that, theres a chance you didnt configure it well. Its not enough to go to Settings > Kill Switch,and turn on the App Kill Switch option. After you do that, you also have to click Adds appsand choose which apps you want NordVPN to shut down when youre not connected to it.6. NordVPN App Icon Is MissinglIf the NordVPN app icon is missing the
providers logo on your desktop, you could first try fixing this by reinstalling the VPN app. Alternatively, you can try this:Remove the buggy app icon.Just right-click it, then pick Deletefrom the dropdown menu.Now, set up a new shortcut on your desktop.To do that, just right-click the desktop, hover over New,then select Shortcut.Next, click
Browseand find the NordVPN .exe file.Head to the installation location the .exe file will be located in the main NordVPNfolder, and itll be simply called NordVPN.Finally, name the new shortcut.You can name it anything, but its best to keep it simple and just call it NordVPN.macOS-Specific Connectivity & App Issuesl. Keychain Access IssueKeychain
Access is a built-in macOS password manager. And the NordVPN app uses Keychain Access to securely store your login credentials. So, when you log into the app, youll get a prompt from Keychain Access asking you for your Keychain password (its your device password, unless you changed it).Common issues with Keychain Access include the pop-up
not disappearing after you enter the password and click Allow,and the Always Allowbutton not being clickable. Heres how to deal with both problems:Launch Keychain Access.You can do this by typing keychain access in the Launchpad search field.Right-click the login entry.You can find it in the upper left corner in the Keychain window.Click Lock
Keychain login. This should be the first option that appears after right-clicking the loginentry.Next, try to unlock it.You might have to enter your device login password when you do this.Launch the NordVPN app again.Try connecting to its servers to see if this fixed the problem.Alternative Method: If the above steps dont work for you, try this
instead:Open the Terminal app.Open Launchpad and type terminal.Enter this command: security lock-keychain.This command will lock the keychain.Next, type this command: security unlock-keychain.This command will unlock the keychain.Type in your device password.When youre done, hit the return key.Launch the NordVPN app.You should now
be able to log in without issues.2. Login failed ErrorThis error is similar to the Keychain Access issue I covered above. To fix it, you have to first force-quit the NordVPN app you can quickly do this via the Option + Command + Esc command. Then, just follow the same steps I mentioned above.3. macOS Ventura Installation ErrorIf you get an error
while trying to install NordVPN on macOS Ventura, NordVPN recommends trying the following:Check folder access.After downloading the installer, it should be located in the Downloads folder. Before installing it from there, make sure you have proper access to the Downloads folder. To get access to it, use the Apple menu to head to System Settings
> Privacy & Security > Files and Folders, then turn on the ability to access the Downloads folder.Move the installer.The file should be named NordVPN.pkg. Try moving it from its current location to the Applicationsfolder. If you dont have rights to move it to Applications,then move it to the desktop instead.Use the terminal.Then, use one of the
following commands:sudo tccutil reset SystemPolicyDownloadsFolder.Use this command if the installer is located in the Downloads folder.sudo tccutil reset All.Use this command if the installer is located in any other folder.I recommend trying to install the NordVPN app after each step.4. Cant Enable Threat Protection Prolf you cant find the Threat
Protection Pro feature in your NordVPN macOS app, its probably because youre using the wrong macOS app version. If you downloaded the app from the Mac App Store, youll only have access to Threat Protection, which blocks malicious and phishing domains and some ads.To get access to Threat Protection Pro (which also blocks ads, ad trackers,
and malware), you need to get the macOS app version that you download from NordVPNs website. You can download it from this web page just click the Download Appbutton.Also, keep in mind that for both Threat Protection Pro and Threat Protection to work, youll need to enable them in your devices system settings. Normally, the NordVPN app will
alert you if the feature is blocked, and will link you to the system settings you need to change. But if that doesnt happen, or you want to do it manually, heres what you need to do:Click the Apple Menu and select System Settings. If youre using macOS Monterey or older versions, youll have to click Privacy Preferencesinstead.Head to Privacy &
Security. Youll find this tab on the left, near the bottom.Hit Allowunder System software from application NordVPN was blocked from loading.Youll probably need to enter your device password to confirm these changes. After you enter it, click Update Settings. Finish setting up the feature in the NordVPN app.Head back to the app, and it will guide
you through finalizing the Threat Protection Pro/Threat Protection setup process.Linux-Specific Connectivity & App IssuesSeveral of the issues mentioned here are already found in the general troubleshooting tips section. But on Linux, you need to use specific commands when dealing with these issues. So, I decided to cover these tips here as
well.Also, I want to mention that if none of the tips covered here solve your problems, NordVPN recommends manually setting up a VPN connection to its servers instead you can find helpful setup tutorials showing you how to do this on the providers site.1. The NordVPN App Is OutdatedTo update the app via the terminal, use these commands one
after the other:sudo apt update.If it doesnt work, try sudo apt-get updateinstead.sudo apt upgrade. If it doesnt work, trysudo apt-get upgrade instead.2. The NordVPN App Needs to Be ReinstalledHeres how to do this:Use the sudo apt purge autoremove nordvpn*command.If it doesnt work, try sudo apt-get purge autoremove nordvpn* instead.Reinstall
the NordVPN app.The installation process is different depending on which Linux distribution you use, so I recommend checking out NordVPNs distro-specific installation tutorials.3. Whoops! Cannot reach System Daemon ErrorIf you encounter this error, just type in the following two commands in order:sudo systemctl start nordvpnd sudo systemctl
enable nordvpnd4. rotating: transport rotator: ptr timer is locked. ErrorThe easiest way to fix this is to try and restart the NordVPN daemon. You can do this via the sudo systemctl restart nordvpndcommand.If that doesnt work, youll need to disable IPv6 across the entire operating system. NordVPN has step-by-step tutorialsshowing you how to do
that on both Debian and Red Hat-baseddistros.5. Permission denied accessing /run/nordvpn/nordvpnd.sock ErrorTo fix this error, you might need to do several things. First, try this:Use this command: sudo usermod -aG nordvpn $USER.Just launch the terminal, type it in, and hit enter.Restart your device.After that, check if this fixed the error.If the
steps above didnt work, you might now see the Whoops! /run/nordvpn/nordvpnd.socknot found error. If this happens, youll need to use the following commands in the terminal until the issue is fixed:sudo systemctl restart nordvpndsudo systemctl start nordvpndsudo systemctl enable nordvpndIf the issue still persists, youll need to try other things. In
no particular order, this includes restarting your device, resetting the NordVPN app, reinstalling the NordVPN app, and making sure that your system firewall isnt interfering with the NordVPN app.6. Temporary failure resolving repo.nordvpn.com ErrorIf you get this error message, you need to enter the following commands in order, and press enter
after each one:sudo -icd /etc/apt/sources.list.decho deb stable main > nordvpn.listsudo apt-get updatesudo apt-get install nordvpnMobile-Specific Connectivity & App Issues (Android & iOS)1. Network Connectivity IssuesYou might be experiencing problems with NordVPNs app and connectivity due to your network. The best way to troubleshoot this is
to just switch between networks for example, if youre connected to your Wi-Fi network, switch to mobile data.2. Check Battery Saver & Cleaner AppsBoth the Android and iOS app stores provide access to tons of battery-saving and cleaner apps that are supposed to make your device run more efficiently. However, since the NordVPN app runs in the
background, these kinds of apps can interfere with it so, make sure to whitelist the NordVPN app if youre using such applications.3. Network Settings Reset (Android)Go to Settings > General Management.Youll have to scroll until youre near the bottom of the device settings list to find General Management.Find and tap Reset.Youll have to scroll to
the bottom to find this option.Now, tap Reset mobile network settings. It should be the second option you see under the Resetcategory.Finally, tap Reset settings. If you use a lock, youll likely be asked to unlock your phone to proceed after that, youll have to tap Reset settingsonce more to finish up.4. Wi-Fi Network Settings Reset (iOS)NordVPN only
recommends trying this if youre using its service over a Wi-Fi network. Heres what you need to do:Go to Settings > General > Reset > Reset Network Settings. Once you reset the network settings, youll reset all Wi-Fi network, VPN, and cellular network settings.Go to Settings > Wi-Fi. Keep in mind you must do this after following the step above, not
before it.Tap the ibutton.The button is on the right side of your wireless network field. Tapping it will show you the network settings.Tap Renew Lease. Its located at the bottom. Tapping it will renew your devices IP address, and it will also refresh your connection.Restart your device.You should now be able to use NordVPN without any issues.5.
Firewall App Conflicts (Android)If you have a firewall app running, the NordVPN app likely wont be able to run properly. On most devices, youd be able to fix this by just whitelisting the NordVPN app. However, on Android, firewall apps use the same VPN interface as the NordVPN app so, youll have to shut down the firewall application to prevent any
issues.Editors' Note: ExpressVPN and this site are in the same ownership group.Troubleshooting NordVPN for StreamingMany streaming troubleshooting tips are the same across all devices. So, I first covered all general tips for fixing streaming issues. After that, I moved on to mentioning device-specific tips for desktop, mobile, and smart TV
platforms.General Streaming Troubleshooting TipsReconnect to the server or use a different server. The most common reason why you cant access a streaming site via NordVPN is that the site blocked the IP address of the server youre using. To get a different IP address, you just need to reconnect to the same server youre using. Alternatively, you
could try a different server location just make sure its in the same country as the previous server you were using.Restart the NordVPN app.The app might be experiencing technical issues that interfere with your VPN connections. Simply exit the app, then launch it again to see if this fixes the problem.Turn off Threat Protection Pro/Threat
Protection.NordVPN actually recommends disabling this feature if youre experiencing streaming issues. Maybe the feature is blocking the domain of the streaming platform youre trying to access.Restart your device.Your devices operating system might be causing connectivity issues, so try restarting it to see if it fixes the streaming issues youre
experiencing.Change your devices DNS settings.NordVPN recommends using the following DNS settings if you cant access streaming platforms: 103.86.96.100 and 103.86.99.100. It also has step-by-step tutorialsshowing you how to change DNS settings on most devices.Use NordVPNs smart DNS.NordVPNs smart DNS is a good alternative to the
VPN if youre experiencing streaming issues. Basically, the smart DNS still spoofs your geo-location, but it doesnt hide your IP address or encrypt your traffic. To use the smart DNS, youll need to perform a quick manual setup you can read about it on NordVPNs site.Desktop-Specific Tipsl. Clear Your Browsers Cache & CookiesStreaming sites use the
browsers cache to keep track of various data, such as what you search for or your account information. The problem is that old cache data could interfere with the VPN connection, and allow the streaming site to detect and block it.Cookies also cause issues, as theyre small text files that websites use to log information related to your account, device,
timezone, and more. So, cookies could potentially leak your real location to the streaming site, even though youre connected to the VPN.Thats why you should always clear your browsers cache and cookies before accessing a streaming platform via a VPN. I cant provide step-by-step instructions, as the steps vary from browser to browser its best to
search for how to do this on your browser.2. Use a Different Browser (Or Use Incognito Mode)When streaming with NordVPN (or any VPN, really), its best to use a different web browser, not the one you use daily. Ideally, it should be a browser you have never used before.Also, I strongly recommend using the browser in incognito/private mode via the
VPN. This way, it will automatically delete cache and cookie data when you stop using it.3. Use the NordVPN Browser ExtensionNordVPN recommends using its browser extension for streaming if you keep experiencing issues with its VPN app. Just add the extension in the browser you use, and use it to connect to the streaming site you want to
access.Mobile-Specific Tips1. Force-Stop the Streaming App & Clear Its Cache (Android)Head to Settings > Apps. Youll need to scroll down a bit until you reach the bottom to find the Appstab.Tap the app, then hit Force stop.Just scroll through the list until you find the app, tap it to go to its settings, then force-stop it.Next, tap Storage.Its on the same
app settings page. Just scroll down a bit, and youll find it under the Usagecategory.Tap Clear cache.Wait for the process to finish, then restart the streaming app.2. Force-Stop the Streaming App (i0S)Swipe up from the bottom of the screen.Do this when youre on the Home Screen. Also, make sure to pause in the middle of the screen when you swipe
up.Find the app you want to force-stop. Just swipe right or left until you find it.Swipe up on the app preview when you find it. This will force-quit the app. Then, just restart it and try accessing it via NordVPN again.Unfortunately, you cant clear an apps cache on iOS like you can on Android. You can only do this if the streaming application has an in-
app setting that lets you clear its cache.3. Access the Streaming Service Via a BrowserYou might have better luck trying to connect to the streaming site via your mobile browser. Simply open the browser app while connected to NordVPN, and type in the streaming sites address.This is more likely to work because streaming sites only use your IP to
detect your location mobile streaming apps might also use your devices GPS data, which NordVPN cant hide. If you want to use a VPN that can spoof GPS data on mobile, try Surfshark, since it has a GPS-spoofing feature on Android, and it also works with 50+ streaming services.Just keep in mind that using a browser on mobile wont work with all
streaming services. Some, like Netflix, Disney+, and Max, only let you stream via the mobile app. But there are some streaming services that let you watch content via their sites on mobile, like BBC iPlayer, Crackle, and Pluto TV.Smart TV-Specific TipsTheres really only one specific tip I can mention here force-stopping the streaming app youre using,
clearing its cache, and starting it up again. While I do own an Android TV, I unfortunately cant provide step-by-step instructions on how to do this. Thats because the steps wouldnt be the same for all Android TV versions, smart TV operating systems, and smart TV models. Its best to google how to force-stop an app and clear its cache for your specific
smart TV model and operating system version.You could also try using your smart TVs web browser to access the streaming services website, instead of using its streaming app. But doing this on a smart TV is very inconvenient.Troubleshooting NordVPN for TorrentingCheck if there are enough seeders.The number of seeders represents how many
people are uploading the torrent youre downloading, whereas the number of leechers represents the total number of people downloading said torrent. To be able to download a torrent or get good download speeds, you need to use a torrent that has more seeders than leechers.Try a different VPN server.Maybe the server youre trying to torrent on is
experiencing connectivity issues. So, just connect to a different VPN server (ideally one thats close to your real location, so that you get fast P2P speeds). NordVPN also has dedicated P2P servers, but its not mandatory to use them you can torrent on a regular VPN server, and the VPN app will just automatically reroute your traffic through the nearest
P2P server.Double-check the SOCKS5 proxy data.If youre torrenting over NordVPNs SOCKSS5 proxy servers, youll need to configure the SOCKS5 connection in your P2P client this means youll need to enter the SOCKS5 servers address, the port the connection will use, and your NordVPN login credentials. Check all of that information again to make
sure its 100% correct. The port should always be set to 1080, and the login details are the same as your NordVPN account credentials. As for the server address, you can find the correct NordVPN SOCKS5 proxy addresses here.Check your firewall or antivirus. Your operating systems firewall or antivirus program might interfere with the NordVPN
connection. Security software could also interfere with torrenting and prevent you from connecting to peers to download the torrent. Make sure you whitelist both the NordVPN app and the P2P app youre using inside your firewall and antivirus program.Troubleshooting NordVPNs SpeedsUse the NordLynx protocol. NordLynx is based on WireGuard,
which is a super-fast VPN protocol. If youre using OpenVPN and youre experiencing slowdowns, thats to be expected since OpenVPN isnt as lightweight as WireGuard. I tested both protocols on a VPN server in my country (Romania), and my NordLynx connection was 64% faster than my OpenVPN connection.Use OpenVPN over UDP. If you insist on
using the OpenVPN protocol, use it over UDP since its slightly faster than over TCP. In my tests, I usually had 1011% faster speeds with OpenVPN UDP than with OpenVPN TCP.Use a nearby VPN server.The closer the VPN server is to your location, the faster data travels between your device and the VPN server. To get the fastest speeds, I
recommend using a VPN server in your country to save time, you can use the quick-connect feature, as it automatically connects you to the fastest server.Use split-tunneling.NordVPNs split-tunneling tool lets you pick which apps use the VPN and which apps use your normal internet connection. You can use split-tunneling to boost VPN speeds for
specific activities the less data the VPN needs to encrypt-decrypt and route, the faster the VPN connection will be. I tested this out while torrenting by only sending gBittorrent traffic through my NordVPN connection, and this boosted my VPN speeds by about 10%.Use a wired connection.If you use Wi-Fi, the strength of the signal will impact your
VPN speeds if the signal is too weak, youll experience noticeable slowdowns. Its better to use an ethernet cable and hook up the device youre using NordVPN on directly to the router, as this will provide you with the fastest speeds.Shut down background apps.If you have web-connected apps running in the background, theyll put a strain on your
overall internet speed and this will impact your VPN speeds. So shut down any apps that you dont need to use with the VPN. For example, if you use NordVPN just to download torrents, you dont need to have Netflix or Steam running in the background.Troubleshooting NordVPNs Split-Tunneling FeatureThere are two major issues you might
experience when using the providers split-tunneling feature:1. The Split-Tunneled App Doesnt Have Web AccessHeres what NordVPN recommends doing to try and fix this issue:Reset the NordVPN app. I covered how you can do that on different devices here. Alternatively, you can also do this inside the NordVPN app by going to Settings > General,
and clicking Run diagnostics.Reset your network.Follow the same steps I mentioned above for resetting the NordVPN app. But instead of clicking Resetapp, youll click Network Flush. Keep in mind that doing this will reset Wi-Fi networks and passwords and VPN settings.Reinstall the NordVPN app.Just uninstall it from your device, download the
installer again, and re-install the app.Whitelist NordVPN in your firewall or antivirus.Your firewall or antivirus service might be interfering with NordVPNs split-tunneling feature.2. The App That You Excluded From the VPN Is Still Routed Through ItUnfortunately, youll have to reach out to NordVPNs customer support team to find a solution for this
problem the provider has 24/7 live chat and email support, and its live chat support is extremely responsive and helpful.l asked NordVPNs reps why theres no solution on its site for this problem. According to them, what causes this issue varies from user to user, which is why its best to contact the support team if you experience this
problem.Troubleshooting NordVPNs Meshnet FeatureYou might experience several issues with Meshnet, depending on which device youre using it on. Below, I covered different problems you might encounter on Windows, macOS, Linux, Android, and iOS.Windows-Specific Meshnet IssuesMeshnet Doesnt Turn Onlf the feature just doesnt work,
theres probably an issue with the NordLynx network adapter. The NordVPN app has to create the adapter (in addition to retrieving your devices Meshnet details) for the Meshnet feature to work.There are various things that can cause issues with the NordLynx network adapter. NordVPN recommends trying out any of the following to try and fix the
issue:Check if the NordVPN app is outdated.In the NordVPN app, head to Settings (its the cog icon in the lower left). The app version will be shown under the Settingsheading make sure it matches the latest NordVPN Windows version. If it doesnt, update the app to the latest version.Shut down other VPN or remote networking apps.Allowing other
VPN or remote networking services to run in the background could cause connectivity issues with NordVPNs app and Meshnet feature.Check for Windows updates.You need to be running the latest Windows version to avoid any issues with Meshnet. Heres how to check for updates on Windows 10 and 11:Windows 10: Start > Settings > Update &
Security > Windows Update. Windows 11: Start > Settings > Windows Update.Check your firewall and antivirus.Make sure to whitelist the NordVPN service in both your firewall and antivirus program, so that they dont interfere with it.If none of those tips work, you should try connecting to any NordVPN server via the NordLynx protocol. If that
doesnt work, the issue probably isnt related just to Meshnet. In that case, you should contact the providers support team for further help.Duplicated Meshnet IPsThis can happen if youre using a cloned Windows installation. Basically, the NordVPN app relies on the Globally Unique Identifier (GUID) registry entry to identify different Windows devices.
GUIDs are unique for each Windows installation but if you clone the operating system, the GUID registry entries will be the same, resulting in the Meshnet duplication issue.Luckily, this issue is very easy to fix, and you can quickly handle it in the NordVPN app. Heres how:Access the Devices in Meshnettab.You can find the tab on the left menu of



NordVPNs Windows app.Expand the Meshnet row and click Deactivate.You need to click the dropdown menu icon in the Meshnet row, which is to the right of the On switch.Confirm the deactivation in the pop-up window. Just select Deactivate for this device.Turn on Meshnet again. Wait until the deactivation process is done, then re-enable Meshnet.
Your Windows device should now get its own unique Meshnet IP.macOS-Specific Meshnet IssuesDuplicated Meshnet IPsThis is likely to happen if you migrate to a new macOS device, or if you use the Time Machine feature to restore your macOS system. Thats because Meshnet data is stored in Keychain Access and when you do a migration or restore
the system, the Keychain Access data is transferred exactly as it was. The NordVPN app then uses the same Meshnet data stored in Keychain Access, which results in duplicate macOS devices.To fix this problem, do this:Exit the NordVPN app.The provider recommends fully quitting the app, which you can do via the Option + Command + Esc
command.Go to Applications > Utilities. You can easily get there by using the Finder app.Open Keychain Access.It should be easy to find its icon is a keychain. Also, if you get the Manage Your Passwords in System Settings prompt, select Open Keychain Access.Select the All Itemstab.Its the first one on the left, right under the Keychain Access
heading.Type nordvpn in the search field.This will show all keychain entries related to NordVPN.Delete all NordVPN-related entries.Just select all of them, right-click, and click Delete. If you get a confirmation prompt, select Deleteagain.Exit Keychain Access and launch NordVPN.You should now be able to use the Meshnet feature without
experiencing any duplicate Meshnet IPs and NordVPN device names.Linux-Specific Meshnet IssuesDuplicated Meshnet IPsThis issue occurs on Linux due to the content of the machine-id and hostname files. If you duplicate or install your Linux distro from a backup, the values for both systems in those files will be the same. In turn, this will create
identical Meshnet IPs.To fix this problem, NordVPN recommends editing the hostnamefile. The provider advises against making changes to the machine-id file since it could cause system problems. So, heres what you need to do:Use Terminal to uninstall the NordVPN app.You just need to use this command: sudo apt remove nordvpn -y. Next, open
the systems hostnamefile. NordVPN recommends opening it via the GNU nano text editor. To do that, use this command: sudo nano /etc/hostname.Edit the string value in the hostnamefile any way you want.Its enough to just add, remove, or change a symbol.Save the changes and exit.You can do this by pressing Ctrl + X, Y, and Enter.Now, reinstall
the NordVPN app.To do this, just use the following command: sudo apt install nordvpn -y.Log into the app and activate Meshnet.The device you want to use should now have a unique Meshnet IP.Android-Specific Meshnet IssuesThe Meshnet Tab Is Missing on the Mobile AppThe most common cause for this issue is an outdated NordVPN app. You
probably didnt update the app via the Google Play Store, or you installed the app using an older .apk file. Though, sometimes, this issue might also be caused by a technical error in the app.The solution is very simple just reinstall the NordVPN app. Uninstall it, then reinstall it from the app store. If you want to use the .apk file, make sure to download
the latest version from the providers site.Cant Access the Host Devices LAN While Routing Data Through MeshnetThis problem happens because the Local network discovery setting in the NordVPN app is enabled. If the feature is turned on while Meshnet is routing traffic, your Android device will only be able to connect to devices on its LAN it wont
be able to access devices on the host devices LAN.Heres how to disable that feature:Tap Profile, then tap Settings. The Profile tab is located in the lower right. To find Settings,just scroll down a bit until you see a cog icon.Make sure Local network discovery is set to Off.If it isnt, tap on it, then tap on the on/off slider to disable the setting.iOS-Specific
Meshnet IssuesCant Access an iOS Device Even Though Its ActiveThis issue is caused by how the iOS system works, and its basically a misunderstanding the device is registered as active, but its actually locked.When you lock an iOS device, most of the apps on it (including the NordVPN app) will enter sleep mode. iOS devices do this to prevent
battery drain. In this state, the device will be registered as inactive in Meshnet.However, sometimes a network change or a system process might temporarily activate the NordVPN app. This makes the device look like its active in Meshnet, when in reality its still locked (and the NordVPN app is still in sleep mode).Theres nothing you can do to fix this
problem since its just how iOS devices work.What to Do If None Of the Above Tips WorkIf none of the tips above helped you solve your NordVPN issue, the best option is to contact the providers customer support team. NordVPN provides excellent 24/7 live chat it takes just a few seconds to be connected to a support rep, and all of the providers reps
are extremely friendly and helpful.l used the live chat support dozens of times while writing this article, and the reps always provided me with accurate responses. I usually didnt have to follow up with more questions, as the first reply I received provided the solution I was looking for.What Are the Best NordVPN Alternatives?If you cant fix the issues
youre experiencing with NordVPN and would like to try out other services, there are a few good alternatives on the market. Here are 3 of my favorites:ExpressVPN. This VPN is the best NordVPN alternative in my opinion, as it provides industry-leading security and privacy features, it works with 100+ streaming sites, it has servers in 105 countries,
and it maintains the fastest speeds on the market.Private Internet Access. This provider has high-end privacy features, and it provides excellent torrenting support it allows P2P traffic on all servers (located in 91 countries), it has SOCKS5 proxy support, and it also has built-in support for port forwarding, which can boost P2P speeds.CyberGhost VPN.
This is a very good streaming VPN, as it works with 50+ streaming platforms via dedicated streaming servers. It also has very beginner-friendly apps, convenient tools for automating VPN connections, and servers in 100 countries.Editors' Note: Intego, Private Internet Access, CyberGhost and ExpressVPN are owned by Kape Technologies, our parent
companyFrequently Asked QuestionsThere are tons of issues that can occur to prevent NordVPN from working well with streaming services. I mainly recommend reconnecting to the server youre using (or trying a different server), restarting the NordVPN app, or restarting your device to try and fix this problem. If that doesnt help, check out what
other things you can try to solve streaming issues with NordVPN.There are dozens of reasons why you might be experiencing connectivity issues with NordVPN on mobile, like network issues, battery saver apps getting in the way, or VPN protocol issues. I recommend first trying out some general troubleshooting tips, like making sure your
subscription is active, trying a different VPN server, or changing your devices DNS settings. If none of them work, check out some mobile-specific tips that might solve your connectivity issues.There are tons of things you can try to fix connectivity issues with NordVPN. I mainly recommend connecting to a different VPN server, or trying to use a
different VPN protocol. Also, you should make sure that your subscription is still active it doesnt sound very helpful, but NordVPN actually says this is the main reason why a lot of their users experience connectivity issues.There are lots of device-specific issues that can interfere with the providers Meshnet feature. For example, using a cloned
operating system could cause duplicate Meshnet IPs on Windows, using the Time Machine feature to restore your system could duplicate Meshnet IPs and NordVPN device names on macOS, and an outdated NordVPN app could cause the Meshnet tab to disappear on Android.The first thing to do is check the number of seeders if its way smaller than
the number of leechers, you wont be able to download the torrent at all. If thats not the issue, try connecting to a different NordVPN server. If that also doesnt work, there are several other things you can try to troubleshoot torrenting issues with NordVPN.Hey NordVPN users! Have you ever experienced frequent connection drops, leaving you
stranded on the internet? Its super frustrating, especially when youre trying to binge-watch a movie or get some work done. Well, fear not! In this blog post, well dive into some effective ways to address this issue and keep your connection stable.First, the NordVPN servers might be overloaded and cannot handle the traffic. This is likely to happen
during peak times, such as weekends or holidays.If this happens, simply reconnect to a different server if the application does not automatically connect to a similar server.Second, NordVPN may be experiencing technical difficulties. This is not uncommon for any type of service, and it is usually resolved quickly.Finally, it is also possible that your
internet connection is unstable. This can be caused by several factors, including congestion on your ISPs network or a problem with your modem or router.If you find that NordVPN is frequently disconnecting, it is recommended that you contact customer support for assistance. Curious about what privacy apps I use daily? Get some inspiration and
explore my top picks for keeping my digital life secure and private!When the application continues to disconnect, you may experience a misconfiguration on your end or the permissions of the NordVPN applications have changed on your device.To resolve the issue, you can try the following:Restart your NordVPN applicationClear the app data and
cacheReinstall the NordVPN appGrant all necessary permissions to the appAnother potential solution is to change your VPN protocol. The OpenVPN UDP protocol is known to be more stable than other options. To change your protocol, follow these steps:Open the NordVPN app and go to SettingsUnder General, select ProtocolChoose UDPRestart the
app for the changes to take effect.If youre using a corporate computer, your companys firewall is likely blocking the connection. In this case, you will need to contact your network administrator for assistance.If you use a personal computer, however, you may want to check your firewall settings to ensure that NordVPN is allowed.One very common
problem with NordVPN and with a lot of other VPN providers is that a particular server may go down or become unavailable.Unfortunately, there is not much you can do in this case except to wait for the server to come back up or to try connecting to a different server. Ideally, you should reconnect with a server close to your physical location.If you
are experiencing frequent NordVPN disconnections, try troubleshooting by checking your configuration and testing your connection with different servers.With a bit of effort, you should be able to solve this problem and enjoy all that NordVPN has to offer.Yes, it is possible to enable the auto-reconnect feature in NordVPN. This will automatically
reconnect you to the VPN if your connection drops for any reason.To enable this feature, follow these steps:Open the NordVPN app and go to SettingsUnder General, select Auto-connectCheck the Enable auto-connect boxChoose the desired time interval from the drop-down menuClick Save.However, it is worth noting that your connection will be
blocked until you reconnect to a different server if you have enabled the Block internet when disconnected feature.There are a few things you can try if your NordVPN software is unable to connect.First, make sure that you are using the correct VPN protocol.VPN protocols are the methods by which your device connects to a VPN server. There are a
few different VPN protocols, but the two most common are PPTP and OpenVPN. If your VPN application is not working, try switching to a different protocol. If none of the protocols you try are working, ask your VPN provider for assistance.Second, check your internet connection to ensure that it is stable and working properly.When you are using a
VPN, the first thing you need to make sure is that your internet connection is stable and working properly. If the VPN application is not working, checking your internet connection can help you troubleshoot the problem. Another thing you can do is check your router to see if it is properly configured. Make sure that your firewall settings are not
blocking the traffic from the VPN application.If youre still having trouble connecting, try restarting your NordVPN software or your computer.Yes, in most cases it is perfectly safe to leave NordVPN connected all the time. The only warning is that if you put your computer to sleep or turn it off, the NordVPN connection will be interrupted.In general,
however, it is perfectly safe to keep NordVPN connected as long as you need it.There are a few reasons why NordVPN might be draining the battery on your mobile device.First, make sure you only use the VPN when you need to. By running it all the time, youre using up battery power unnecessarily.Second, check your devices settings to see if theres
a way to improve battery life while using the VPN. For example, you might be able to disable features like auto-connect or NordVPN kill switch.If the auto-connect feature is on, the application will keep trying to connect, thus using more battery power.If the NordVPN Kkill-switch is on, your device will block all internet traffic if the VPN connection is
lost, which can also use up battery power.You can find these settings in the General tab in the NordVPN app.Finally, try connecting to different servers to see if that makes a difference. By changing the server, you might be able to find one that doesnt use as much battery power.In conclusion, weve addressed some of the most frequently asked
questions about NordVPN. Hopefully, this comprehensive guide has cleared up any confusion or concerns you may have had.
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