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×Sorry	to	interruptCSS	Error	Live	Chat	is	available	for	all	Customers.	Live	Chat	can	be	found	in	the	Southwest	mobile	app	on	iOS	and	Android	devices,	or	on	our	website's	Help	Center.	To	access	Live	Chat	in	your	app:	Update	your	app	to	version	11.2+	or	download	the	Southwest	mobile	app.	Once	in	the	Southwest	mobile	app,	go	to	the	main	menu	in
the	upper	left-hand	corner.	Scroll	down	to	the	Help	Center.	Go	to	the	bottom	and	click	the	"Show	More"	button.	Select	the	"More	Phone	Numbers	&	Contact	Options"	button.	Choose	the	"Before	and	during	your	trip"	or	the	"After	your	trip"	option.	Click	on	the	Chat	icon	in	the	bottom	right-hand	corner	of	your	screen	to	chat	with	the	Southwest	Bot.	If
your	question	is	not	answered,	you	will	have	the	option	to	chat	live	with	a	Customer	Representative.	Live	Chat	is	available	seven	days	a	week	between	the	hours	of	6:00	a.m.	to	8:00	p.m.	Central	Time.	Customer	Representatives	are	able	to	assist	with	past	trips,	upcoming	trips,	Rapid	Rewards®,	and	Policies	and	Procedures.	At	this	time,	payment
cannot	be	accepted	through	Live	Chat	and	it	is	not	intended	to	handle	all	travel	concerns.	Please	Contact	Us	for	more	ways	to	connect	with	Southwest.	If	you	do	not	want	to	wait	on	hold	for	Live	Chat,	please	Contact	Us	for	more	ways	to	connect	with	Southwest.	Live	Chat	is	only	available	on	the	Southwest	mobile	app	on	iOS	and	Android	devices	(app
version	6.1.0	or	6.1+).	For	help	in	Spanish,	please	contact	our	bilingual	line	at	1-800-826-6667.	Yes!	Mobile	Live	Chat	is	available	on	all	WiFi-enabled	aircrafts.	You	do	not	need	to	purchase	Inflight	Internet	to	chat—simply	connect	to	the	Southwest	WiFi	from	your	mobile	device	and	open	the	Southwest	mobile	app.	New	You	can	now	track	your	bag	to
know	it's	still	with	you.	We	board	in	groups	A,	B,	and	C,	and	line	up	in	numerical	order.	Your	boarding	position	is	on	your	boarding	pass.	We	don't	assign	seats	at	Southwest,	so	enjoy	the	freedom	of	picking	any	available	seat	upon	boarding.	Our	fleetwide	satellite-based	Inflight	Entertainment	Portal	features	a	flight	tracker5,	texting7,	movies,	TV	series
on	demand,	and	live	TV8—all	for	free!	5Where	available.	Available	only	on	WiFi-enabled	aircraft.	Limited-time	offer.	7Texting	only	allows	access	to	iMessage	and	WhatsApp	(which	must	be	downloaded	and	activated	before	connecting	to	SouthwestWiFi).	8Due	to	licensing	restrictions,	free	live	TV	may	not	be	available	onboard	WiFi-enabled
international	flights.	Most	of	our	flights	feature	free	snacks	and	drinks	for	everyone.	Looking	for	a	little	more?	We	also	have	premium	beverages1	for	sale.	Cheers	to	you!	1Alcohol	purchased	onboard	must	be	consumed	onboard.	You	must	be	21	years	or	older	to	drink	alcoholic	beverages.	According	to	the	U.S.	Surgeon	General,	women	who	are
pregnant	or	who	may	become	pregnant	should	not	drink	alcoholic	beverages	because	of	the	risk	of	birth	defects.	In	accordance	with	FAA	regulations,	Customers	are	prohibited	from	consuming	alcoholic	beverages	onboard	that	are	not	served	by	Southwest	Airlines®.	Customers	will	not	receive	a	beverage	with	a	cap.	Shopping	and	booking	with	us
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