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Mosmas ive 9000 v w clasifcacon

QUE SON LAS NORMAS ISO 9000

La sarie IS0 9000 es un conjundo de normas cnenladas & ondenas la gestidén da ka
ampress gue han ganads reconocimients y aceptackdn internacional debids al mayed
poder gua benen ks consumidares ¥ a la alia compelencia ilemacional aceniuada por
hog procesos nbegracionistas. Algunas de esias noomas especilican requisitos para
sislemas de calidad {150 3001, 5002, 2003) y otras dan una guia para ayudar én la
interpretaciin & mplemenincibn del sistema de cabidad (IS0 9000-2, 150 9004-1),
Veniajas para las empresas, entre las que & cuentan con

* Estandarizar las actividades del personal que trabaja dentro de la crgangacedn por
richo i 1A socurmeniacion

* Incremeniar la salistaccion del chenbe

* Medir y monilonzar & desampeto de s procesos

* Disminuir ré-procesos

* Incremaniar 1a elicacia y'o eficiencia de la organizacidn an o legro de sus objetivas

) I'-'-e,rmar conbnulmante en NS procesos, producios, dlcacsa, e

* Raducir las incidencias de peoducciin o prestaciin da sanvicios

ANTECEDENTES DE LAS NORMAS 50 9000

La normalizacidn iMemacional & realiza con base en un amphio crileng, no s6lo sa refiene
a ko egislacibn comunitaria an molefia de productos o senicics, sing pratendiendo ser un
rbode para asegurar kb economia, ahorrar gastos, evitar el desempled y garankizar el
funcionamiento rentable de las empeesas. Las organizacionss daben lener un sistema da
calidad mis ehceenle chda dia, gue inlegne lodas las acihidades que pudieran alectar L
safisfaccidn de lag necesidades explicitas y tacitas de sug clenlbes.

Es por esia razdn que surgkd la necesidad de normalizar la forma de asegurar la calidad,
El Organismeo Infernacional de Normakizacsdn, IS0, (Intermational Organization for
Siandasdization], fuwe creado en 1 847 y cuenta con 81 estados miambros, que son
represenlados pof Us Organsmos naconalis de nofmmalizatin

La IS0 trabajn para logear und fomma comin de conseguir e exlablecimianto del sisiema
de cahdad. que garanbios la sabstaccion de las necesdades v capeciativas de los
Consumidones

A comienzos de’ afo 1880 la 150 designd una sere de comités tdenicos parn que
trabajaran en &l desarolis de normas comunes quo fussen aceptadas universalmanta. El
resuliado de esie tmbajo fue publicado siele afios mis tarde & través del compendio de
narmas 150 2000, postenor a ka pubbcacitn de [ nonma de aseguramesnto de la calidad
vocabulada (IS0 8402), que fue dada & contcer an 1386,

El diano oficial de las comunidades europeas. o 28 de Enero de 1991, publicd una
comunicaciin que fue también nombrada el Libeo Verde de la normalizacidn, Esle
importans documento no Stk fee un marco de releranca para BEwopa, sing tambidén para
las comunidedes gue negocian con elles, como & caso de Mercosur, con eslo 5& exige o
sus provesdores que sean auditades y certificados bajo los ineamianios de la 150 9000
La frecuencia gue 150 esiablecid para la revissdn y aclualizacitn de ko serie 150
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1. AMPELL 31000 Ampell Associate Consultants - C/ Pyrenees, 45 28045 Madrid RISK MANAGEMENT ISO 31000 - T. +34 91 843 71 01 www.ampellconsultores.com 2. Risk management Risk risk can be its consequences In all types Analysis define as the combination of the probability of a event and (ISO/CEI 73 Guide). There is a potential of events
and ccoonnsseeccuueenncciiaass qquuee constitute opportunities for success (late Each is recognized as the negatives the risk of converting Risk management Classification Control company. Risk management related to each of these activities, in order to obtain a sustained benefit in and throughout all activities. Ampell Associate Consultants - C/
Pyrenees, 45 28045 Madrid to get benefits (positive side) or negative threats. more than risk management treats both the positive aspects of risks. Therefore, these standards consider the strategy in tactical objectives and both from perspectives. is an essential part of the strategic management of any is the process by which companies treat the risks
-T. +34 91 843 71 01 www.ampellconsultores.com 3. Business risks usually.As a result of the nature of business risks, they often distinguish between “pure risks” and “speculative risks”. Pure risk is defined as the uncertainty of a certain event that causes an economic loss. For its part, plant risk is defined as the uncertainty of producing a certain
event whose occurrence would result in the materialization of an expectation of profit or loss, indistinctly. Ampell Associate Consultants - C/ Pyrenees, 45 28045 Madrid - T. +34 91 843 71 01 www.ampellconsultores.com 4. Introduction Commitment of the Management Model DesignllepmA .ogseir led nA3Aitseg ed soiretirc sonu selrigixe neib o
serodeevorp sol euq ogseir led nA3Aitseg al nA©Aibmat atneuc ne renet nebed ogseir led nA3Aitseg ed sametsis sol dadilautca al ne ,olle roP .aserpme al erbos etnematcerid Adoa2awn Ogseir if se opseecni Ah acirbaf us euq ed aicneucesnoc oicivres if o amirp airetam emrrantsinimus adeup on rodeeevorp ed ed edeeee ,serodartsinimus sol a
etnemetnerapa se etnemetnerapa ogseir le saserpme sal ed sedadivitca ssaall eedd ,,eettnnaattrrooppmmii ssAjAAjAmm aAAd adac ,nA3Aicazilanretxe al noc ograbme niS .oiporp nare aserpme anu ed sogseir sol 08 soA+ Aa sol atsaH ogseir led nA3Aicnusa y aicnerefsnart al. 00013 OSI soiporp sogseiR sogseiR sogseiR sogseiR sogseiR SERODEEVORP
nA?’Aiccudor:tn} .5 moc.serotlusnocllepma.www 10 17 348 19 43+ .T AAA¢ dirdaM 54082 54 , Soenirip /c a€ “a€d¢ Sodaicosa serotlucnoc llepm A .oudividni o opurg ,nA3Aicaicosa ,orcul ed senif nis nA3Aicazinagro ,adavirp ,acilbA?Ap daditne reiuqlauc rop adazilitu res edeup 10093 OSI amron al .arutluc y serolav ,sacitAAlop ,nA3Aicamrofni ed
sosecorp ,nA3A itseg ,aigetartse y nA3Aicacifinalp ,nA3Aicazinagro al ed ovitaroproc onreibog le ne ogseir led nA3Aitseg ed osecorp e rargetni se ovitejbo oyuc )krowemarf( etropos ed arutcurtse y ojabart ed ocram nu etnemaunitnoc nerojem y netnemelpmi ,nellorrased senoicazinagro sal sadot euq Adneimor Amron al .Ogseir Led Zacife na3a¢¢°sese
Anu recah arap sohcefsitas Res Nebed Ed Eires Anu Ecelbatse oat y opit odot edot ed Senoicazinagro Sal a raduya ovitejbo omoc neit 4€a€a¢ssecird yopicticnirp :ogseir led na*aFeenet al o y Otneimaus na2tteimoa2 Atnemelpmi Associates A¢a“ ¢/ pirineos, 45 28045 Madrid A“ T. +34 943 71 71 01 www.ampellconsultors.com 6. Our Consults are in the
Consultation. , Estaining between his services: A¢a€ AA€TMA€ A©iilissis A¢a€ A¢A€TMs creature £ Establishment is elo€ AO€ A¢a€TMs prepared preparation of the risk of the risk of the auditors, A¢a€ jlisis gestiAA3n del riesgo Ampell Consultores Asociados A¢AA C/ Pirineos, 45 28045 Madrid ddee llaa oorrggaanniizzaacciiAA3AA3nn yy ssuu
ccoonntteexxttoo iinntteerrnnoo yy eexxtteerrnnoo del marco de trabajo de gestiAA3n del riesgo del proceso de gestiA AngOa3n of the risk of risk of risk for each one of risky treatment options and implementation of the treatment plans to follow and review the cultural culture of risk to organize organizations to organize organizers of organizations.
auc Sultors.com 7. The work of the work of the saAlisis of organizations and its internal and external context of the organization of the organization of the organization, organized by“n risk of risk as roofise asangéa elcantro. Risgos Amoll Consultants Associates A¢a€“ C/ Pirineos, 45 28045 Madrid Iso 39001 is applicable to the ensemble of one to one or
Vario trials oa vva vvaarios stiipposs risgo. For he, the work process is centered in any val o to be the swarming of the gestAaln de risky for the work deceded to these. It is important to know the context of internal and external of the number of us will be developing the management of the risk A¢&a€ charming the model of management of
management of risky imlementing and revising the model maintenance of the continuous model of creacian creacian cepuring and marsh. To include eenn eell ssiisstteemmaa ddee ggeessttiiAses risk. 2. Implement it. 3. Monitor the system. 4. Review the system and adapt it to your ampell associated consultants Work process establishing them. Eenn
ffuunncciiafa3Afasin accurate one of & ¢ 4 € & ¢ sources a ¢ & € & ¢ definition fA3N ampell associated consultants ¢ 4 € & “c/ Pyrenees, 45 28045 Madrid of the risk criteria for each of. Ddee llooss rriieessggooss qquuee eell ssiisstteemmaa vvaa aa ggeessttiioonnaar eess establish what are the risk criteria for each of them, for which we must define: of
information of the sources of risk of evaluation. of the assumable risk criteria. of each of the risks. A ¢ 4€ 4 "t. +34 91 843 71 01 www.ampellconsultores.com 10. Selecting work process Reduce a ¢ & € ¢ Transfer to reduce Transfer transfer associated consultants A © &fa © ss ddee :: the risk the risk the risk a ¢ 4 € 4 "t. +34 91 843 71 01
www.ampellconsultores.com 11. Ampell associated consultants ¢ &4 € & "c/ Pyrenees, 45 28045 Madrid For "" uunnoo mmafa;jéjjss uunnoo, ddeebbee of professionals, with extensive professional experience in Ampell is a consultant risks in companies, both for a company within the managed field and evaluation and evaluation A € ¢ Environmental
Environmental and health a € vials & € ¢ Operational Operational Amps Implementation of the management of carrying out the complete process of implementation, as for its suppliers. Of the risk management, Ampell is specialized in that of risk: 4 € “T. +34 91 843 71 01 www.ampellconsultores.com 13. Our satisfaction values due to the sincerity of
ddiicciia © nnddoolleess that sustainability using unnecessary legality guaranteeing is well -done work adaptation. Adapting needs of needs. Knowledge only work knowledge in those activities to which our ampell associated consultants a € “c/ Pyrenees, 45 28045 MADRID AA NNUUEESSTRROOSS CClliieenntteess Lloo qquuee Ttiieenneennn Qquuee
Eesssccuucchhaar Yy Nnoo Lloo want to listen. New technologies for Evi tar consumption (paper, energy, etc.) compliance with the regulatory requirements that apply to our customers. to the continuous change of society and its contributes value. a € “T. +34 91 843 71 01 www.ampellconsultores.com 14. We are in vocation for Chile, Ampell was
born in Spanish always had international, in particular in Latin America, we have been working since our beginnings in Panama, perd?, Colombia and Argentina. In Madrid, we currently have our own offices in permit and medical. Ampell associated consultants a € “c/ Pyrenees, 45 28045 Madrid a €“ T. +34 91 843 71 01 www.ampellconsultores.com
15. Our customers our clients are among the main Spanish and multinational companies, as well as as The public administrations of different countries do not act as consultants, advisors and trainers. Yourself, we collaborate with different universities such as ###

CEEE EEE E E EEEEEEEEEEEEE EEE EEEEEEEEEEEEE L EEEEEEEEEEEEEEEE LT

Mar 25, 2017 - La Norma Internacional ISO 9001:2015 lleva a la organizacién a comprenderse a si misma y a su contexto.. En la cldusula 4 Contexto de la organizacién de ISO 9001: 2015 se establece que:. La organizacién debe determinar las cuestiones externas e internas que son pertinentes para su propésito y su direcciéon estratégica y que afectan
a su capacidad para ... Mar 25, 2017 - La Norma Internacional ISO 9001:2015 lleva a la organizaciéon a comprenderse a si misma y a su contexto.. En la cldusula 4 Contexto de la organizacién de ISO 9001: 2015 se establece que:. La organizacion debe determinar las cuestiones externas e internas que son pertinentes para su propoésito y su direccion
estratégica y que afectan a su capacidad para ...
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