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Hospitality	training	academy

Our	lawyers	are	knowledgeable	experts	in	labour	law,	salary	agreements,	and	collective	agreements.	Members	receive	free	assistance	during	labour	disputes.	For	more	information	on	legal	support	→	We	have	15	regional	offices	across	Norway	and	seven	proprietary	associations	with	the	Norwegian	Hospitality	Association,	providing	local	expertise
and	skills	for	your	hospitality	business.	Read	about	NHO	Reiseliv	Academy	→	The	Norwegian	Hospitality	Association	promotes	tourism	and	hospitality	through	various	communication	channels	and	assists	member	companies	in	media	dealings.	For	more	information	on	PR,	Communications,	and	Media	→	We	work	to	promote	tourism	and	hospitality
interests	on	the	political	stage	at	central,	local,	and	regional	levels.	Learn	about	our	political	influence	→	NHO	Pension	offers	members	tailored	insurance	with	excellent	terms	and	conditions	as	a	membership	benefit	from	Storebrand.	The	Knowledge	Academy	is	the	world's	largest	training	provider,	offering	3,000+	courses	in	over	490	locations	across
190	countries.	Our	Oslo	location	provides	flexible	learning	options	and	comprehensive	courses	to	support	your	career	advancement.	Oslo,	Norway	is	a	vibrant	city	known	for	its	high-quality	business	education,	rich	cultural	heritage,	and	stunning	natural	beauty.	With	three	international	accreditations,	the	city's	business	school	stands	out	among
Norwegian	institutions.	The	University	of	Oslo	Metropolitan,	formerly	Oslo	and	Akershus	University	College,	offers	vocational	courses	in	fields	like	engineering,	nursing,	and	journalism.	The	city's	GDP	is	$405.41	billion,	with	a	projected	population	of	800,000	by	2030.	Oslo	is	home	to	several	iconic	landmarks,	including	the	Royal	Palace,	Viking	Ship
Museum,	and	Oslo	Opera	House.	The	city's	culture	is	a	blend	of	history	and	modernity,	with	museums,	galleries,	music	venues,	and	festivals	showcasing	its	unique	spirit.	Norwegian	and	English	are	both	official	languages,	making	it	easy	for	visitors	and	residents	to	communicate.	The	Knowledge	Academy	offers	various	courses	in	Oslo,	including	Agile
Business	Analysis,	Change	Management,	and	PMP	Certification.	Some	of	the	highest-paid	jobs	available	in	the	city	include	Agile	Coach,	Change	Managers,	and	Agile	Project	Managers.	The	academy	also	provides	Bespoke	Services	to	prioritize	delegate	needs.	The	Knowledge	Academy	offers	various	services	including	course	content	development	and
more.	To	learn	more,	visit	their	'KnowledgePass'	section	on	the	home	page.	They	also	offer	training	vouchers	in	Oslo	through	their	'FlexiPass'	and	'Knowledge	Pass',	which	allow	delegates	to	book	courses	over	a	period	of	6	months	or	12	months	respectively.	The	Knowledge	Academy	provides	multiple	resources	such	as	informative	Blogs,	News	pieces,
and	previous	learners'	testimonials	under	their	'Knowledge	Centre'	section.	They	also	offer	over	3,000	courses	in	various	categories	like	Project	Management	and	Data	Science.	Cookies	are	used	on	the	website	to	provide	a	good	user	experience.	Cookie	information	is	stored	in	the	browser	and	helps	the	team	understand	which	sections	of	the	website
users	find	most	interesting.	Strictly	Necessary	Cookies	should	be	enabled	at	all	times	so	that	preferences	can	be	saved	for	cookie	settings.	Note:	I	removed	the	repeated	privacy	overview	section	and	kept	only	one	instance.	Our	website	stores	cookie	information	in	your	browser,	which	helps	us	understand	what	sections	you	find	most	interesting	and
useful.	This	allows	our	team	to	improve	the	user	experience.	We	use	strictly	necessary	cookies	to	save	your	preferences	for	cookie	settings;	if	disabled,	you'll	need	to	enable	or	disable	them	every	time	you	visit.	At	the	Hospitality	Training	Academy,	we're	dedicated	to	revolutionizing	the	hospitality	industry	through	expert	training	programs	that	elevate
guest	experiences	and	foster	employee	excellence.	Our	comprehensive	services	include	a	complete	360-degree	solution	for	start-ups	and	established	F&B	companies,	tailored	hotel	departmental	training,	leadership	development,	staff	development,	and	more.	We	empower	entrepreneurs	with	our	expertise	and	integrity,	ensuring	that	every	aspect	of
your	business	receives	top-notch	attention.	Our	Academy	offers	collaborative	mastermind	sessions	and	ongoing	support	to	help	hotels	and	independent	restaurants	continuously	improve	and	adapt	to	industry	changes.	We	pride	ourselves	on	having	experienced	trainers	who	have	a	deep	understanding	of	the	hospitality	sector.	We	tailor	our	training
programs	to	address	the	unique	needs	of	each	client,	resulting	in	measurable	improvements	in	guest	satisfaction	and	employee	performance.	Our	mission	is	to	elevate	hospitality	standards	by	providing	unparalleled	support	to	hotels	and	restaurants.	By	partnering	with	us,	you	can	transform	your	team	and	create	unforgettable	guest	experiences.
Adrineh	and	her	team	at	Hospitality	Training	Academy	collaborate	with	various	departments	such	as	the	Department	of	Veterans	Affairs	and	the	Department	of	Labor	to	provide	rehabilitation	services.	Adrineh	is	a	certified	Global	Career	Development	Facilitator	(GCDF)	and	serves	as	an	examiner	for	the	California	Awards	for	Performance	Excellence
(CAPE).	Stephanie	Koontz	leads	quality,	learning	and	compliance	efforts	with	19	years	of	experience	in	employment	and	training	programs.	She	develops	and	implements	quality	assurance	and	compliance	programs,	and	facilitates	various	training	courses.	Stephany	Morris	Nelson	is	the	Director	of	Human	Resources	at	Hospitality	Training	Academy.	A
career	expert	with	a	Business	Management	Certification	from	Los	Angeles	Valley	College,	Stephany	also	holds	PHR	and	SHRM-CP	credentials.	She	serves	on	the	Board	of	Directors	for	the	Professionals	in	Human	Resources	Association	(PIHRA).	Jorge	Galvez	oversees	finance	operations	with	over	22	years	of	experience	managing	public	funds	and
overseeing	JTPA,	WIA,	and	WIOA	programs.	He	provides	budget	management	and	cost	allocation	plans.	Gabriela	Jimenez	is	a	seasoned	non-profit	leader	with	nearly	20	years	of	experience	in	youth	and	workforce	development,	as	well	as	program	direction	for	Hospitality	Training	Academy.	Gabriela	Abumbrad	is	a	seasoned	professional	with	expertise
in	recruitment,	case	management,	and	job	placement.	She	is	committed	to	leading	with	integrity,	dependability,	and	open	communication.	Gabriela	has	played	a	key	role	in	placing	hundreds	of	clients	into	permanent	employment	or	post-secondary	education	through	her	work	on	strategic	program	coordination	and	management.	With	a	deep
understanding	of	the	hospitality	industry,	we	at	[Institution]	have	developed	practical	training	programs	that	empower	professionals	to	excel	in	every	aspect	of	their	career.	Our	team	has	first-hand	experience	as	operators,	event	managers,	captains,	waiters,	and	bartenders,	which	fuels	our	passion	for	creating	meaningful	learning	experiences.	We
offer	comprehensive	courses,	both	online	and	offline,	focusing	on	fine	dining	etiquette,	leadership	skills,	and	mastery	in	hospitality.	This	training	enables	students	to	build	confidence	and	achieve	their	career	goals.	For	clients	and	organizations,	we	provide	customized	consultancy	services	and	team	training	programs	that	enhance	staff	performance
and	guarantee	exceptional	guest	experiences.	Our	mission	is	to	educate,	enrich,	and	inspire	the	next	generation	of	hospitality	leaders.	Leveraging	our	expertise	from	managing	over	10,000	events	globally,	we	create	innovative	solutions	for	the	industry.	Our	approach	combines	technical	precision	with	human	connection,	resulting	in	unforgettable
guest	experiences.	Partnering	with	us	offers	numerous	benefits,	including:	+	A	proven	track	record	of	success	with	over	10,000	global	events	+	Training	tailored	to	real-world	scenarios	for	measurable	results	+	A	collaborative	approach	that	closely	works	with	individuals	and	businesses	to	meet	their	goals


