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To	replace	your	QLD	White	Card,	you'll	need	to	provide	evidence	of	identity,	which	includes	certified	copies	of	three	documents	that	have	been	verified	by	a	Justice	of	the	Peace	or	similar.	You	can	get	started	by	completing	an	online	course	and	submitting	required	documents	for	replacement.	The	process	usually	takes	1-2	business	days,	but	express
delivery	is	also	available	for	an	extra	$12.00	incl	GST.To	obtain	a	replacement	Queensland	White	Card,	one	must	first	identify	the	issuing	Registered	Training	Organisation	(RTO)	through	various	means	such	as	checking	old	emails	or	receipts,	or	asking	an	employer.	If	the	RTO	is	no	longer	operational,	contacting	WorkSafe	Queensland	for	guidance
may	be	necessary.	In	some	cases,	repeating	the	White	Card	course	with	a	new	RTO	might	be	required	if	records	of	previous	training	are	unavailable.If	you	lose	your	White	Card	in	QLD,	contact	your	training	provider	for	a	replacement.	If	they're	no	longer	operating,	get	a	new	card	with	another	RTO	in	QLD.	A	WA	White	Card	doesn't	expire,	but
refresher	courses	are	recommended	after	two	years.	You	can	use	it	in	QLD	and	don't	need	to	be	an	Aussie	citizen.	Admire	Workplace	Safety	offers	online	webinars	for	those	needing	a	new	or	replacement	White	Card.The	White	Card	course	is	a	mandatory	education	subject	for	workers	in	the	construction	industry,	providing	essential	knowledge	on
workplace	safety.	To	be	issued	a	White	Card,	participants	must	bring	required	identity	documents	and	a	Unique	Student	Identifier	(USI).	The	course	is	rated	AQF	level	1	and	covers	the	same	mandatory	education	subjects	as	other	states	and	territories.	In	Queensland,	however,	the	course	must	now	be	completed	face-to-face,	although	residents	of
Tasmania	and	Western	Australia	can	complete	it	online.You	will	learn	about	OHS	PPE	as	part	of	a	risk	control	measures	strategy.	This	is	the	last	step	in	protecting	yourself	from	construction	hazards.	The	course	covers	the	commonly	used	PPE:	hard	hat,	high	visibility	vest,	safety	glasses,	and	hearing	protection.	You	must	wear	Personal	Protective
Equipment	(PPE)	correctly.	If	you	are	a	Queensland	resident	taking	the	course	virtually,	you	will	need	to	purchase	or	own	this	equipment,	costing	around	$40.	After	buying	it,	you'll	have	to	demonstrate	its	correct	use	with	your	webcam	in	real	time.A	White	Card	is	needed	to	work	in	the	construction	industry	and	is	evidence	that	you've	completed
general	construction	induction	training.	It's	issued	after	completing	training	with	a	registered	training	organisation	(RTO).	The	course	content	is	defined	by	CPCCWHS1001	-	Prepare	to	work	safely	in	the	construction	industry,	which	is	an	accredited	unit	of	competency.	You	will	be	given	a	White	Card	from	RTOs	on	behalf	of	WorkSafe	QLD.As	of	2025,
you	must	complete	training	in	a	classroom.	However,	if	you	live	more	than	100km	away	from	the	nearest	RTO,	you	can	apply	for	an	exemption.	The	course	is	no	longer	available	online	to	anyone	before	February	2019,	so	be	aware	that	there's	outdated	information	available.White	Cards	do	not	expire	unless	you	haven't	worked	on	construction	sites	for
over	two	years.	There	are	many	training	providers	in	Brisbane	and	the	Gold	Coast,	but	choose	one	based	on	location,	price,	reviews,	and	parking	(which	can	be	expensive).	All	White	Cards	are	nationally	recognised	and	can	be	used	anywhere	in	Australia.You	dont	have	to	be	14	years	old	to	get	a	QLD	White	Card,	as	this	is	only	required	in	NSW.	Some
RTOs	may	set	their	own	age	restrictions	but	WorkSafe	QLD	does	not	specify	one.	To	obtain	a	card,	you	need	three	identification	documents	with	at	least	one	showing	your	photo.	The	training	requires	a	Unique	Student	Identifier	(USI)	and	basic	English	language	skills	to	be	completed	successfully.White	Card	replacements	are	limited	to	those	issued
by	Queensland	or	WA.	If	you	lost	your	White	Card,	you	can	replace	it	for	$27.50	within	1-3	business	days.To	obtain	a	replacement	White	Card	in	QLD,	you	need	to	meet	certain	requirements.	Firstly,	you	must	have	completed	one	of	the	approved	construction	safety	induction	units	with	a	Registered	Training	Organisation	(RTO)	at	some	point.	This
means	sending	us	a	copy	of	your	statement	of	attainment	from	when	you	successfully	completed	the	course.	We'll	then	provide	you	with	a	Declaration	outlining	how	your	card	was	lost,	stolen	or	destroyed,	which	you	need	to	submit	online.	Next,	upload	certified	copies	of	your	identity	documents	into	your	account,	ensuring	they	meet	the	Evidence	of
Identity	requirements.	You	can	check	our	website	for	more	information	on	this	process.	If	you're	unsure	about	any	part	of	it,	feel	free	to	contact	us	through	LiveChat	or	Contact	Us	Here.Note:	After	15th	August	2022,	online	white	card	training	is	only	available	to	residents	of	Western	Australia	and	Tasmania.	In	other	states,	you'll	need	to	complete	a
new	CPCCWHS1001	course	if	your	original	statement	of	attainment	is	lost	or	you	haven't	completed	the	required	courses.It's	essential	to	have	a	valid	White	Card	when	working	in	the	construction	industry	in	Queensland.	A	White	Card	verifies	that	you've	completed	necessary	safety	training,	allowing	you	to	work	safely	and	responsibly	on	construction
sites.	While	your	White	Card	doesn't	technically	expire,	if	you	haven't	worked	in	the	industry	for	two	years	or	more,	you	may	need	to	complete	another	course.To	check	if	your	White	Card	is	still	valid	in	QLD,	locate	your	unique	number	printed	on	your	card.	If	you've	misplaced	it,	contact	the	Registered	Training	Organisation	that	issued	your	card,	or
WorkSafe	Queensland	may	be	able	to	assist	you	with	your	personal	details.Card	validity	confirmed:	Check	old	emails	or	documents	for	White	Card	details.	If	not	found,	apply	for	a	replacement	card	through	RTOs.	In	some	cases,	retake	online	QLD	course	if	initial	training	is	outdated	or	details	are	no	longer	on	record.
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