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How	to	manage	your	accounts	online	ClickLog	in	on	the	top	right	corner	of	your	Home	screen	Click	Transact	from	the	side	menu	Under	My	useful	functions,	click	My	scheduled	transactions	To	add	a	recurring	payment,	click	Add	recurring	payment	and	select	New	beneficiary	Complete	Recipient,	Payment	schedule	and	Referencing	details.	then	click
Next	Confirm	your	details	and	accept	the	verification	request	Your	recurring	payment	is	scheduled	successfully	and	click	Done	To	delete	a	recurring	payment,	select	an	existing	Recipient	and	click	Edit	Click	View	to	see	Recurring	payment	details	then	click	Delete	to	delete	recurring	payment	Click	Yes,	delete	to	confirm	and	your	recurring	payment	is
deleted	To	edit	a	recurring	payment,	select	an	existing	Recipient	and	click	Edit	Click	Edit	to	change	the	amount	and	Referencing	details,	then	click	Next	and	View	details	Click	Confirm	and	accept	the	verification	request	You	have	successfully	updated	details	for	a	recurring	payment!	Download	user	guide	Always	logout	after	using	your	online	account.
ClickLog	in	on	the	top	right	corner	of	your	Home	screen	Log	in	to	Absa	Online	Banking	Click	the	Accounts	tab	Select	the	account	for	which	the	bank	confirmation	letter	is	required	Click	More,	click	Documents,	then	click	Bank	confirmation	letter	Accept	the	verification	request,	then	click	View	to	open	your	letter	Click	Download	with	an	option	to	print
or	save	to	your	computer	You	have	successfully	downloaded	your	bank	confirmation	letter!	Note:	You	can	also	access	your	Bank	Confirmation	Letters	when	you	click	on	Profile	on	the	top	right	of	your	screen	under	the	documents	section.	Always	log	out	after	using	your	online	account.	ClickLog	in	on	the	top	right	corner	of	your	Home	screen	Log	in	to
Absa	Online	Banking	Click	on	accounts	on	the	top	side	on	the	side	navigation	Click	More	on	the	account	that	you	would	like	to	change	Scroll	down,	then	click	Rename	Rename	the	account	to	your	preferred	name,	then	click	Done	You	have	successfully	changed	your	account	name!	Download	user	guide	Always	log	out	after	using	your	online	account.
Click	Log	in	on	the	top	right	corner	of	your	Home	screen	Log	in	to	Absa	Online	Banking	Click	on	the	Profile	tab	on	the	top	right	of	the	screen	Click	My	Personal	Details	To	update	your	Personal	Details,	click	Personal	Details	and	click	upload	ID	copy,	next	to	Identity	Information	Select	the	Proof	of	ID	document	type,	then	choose	the	file	Click	Next,	then
click	Done	To	update	your	Residential	address,	click	Address	details,	then	click	edit	next	to	My	Residential	Address	Select	the	proof	of	Residence	document	type,	then	choose	the	file	Click	Next,	then	click	Done	You	have	successfully	uploaded	your	FICA	documents!	Note:	The	following	file	types	can	be	uploaded:	GIF,	JPEG,	PDF,	PNG,	TIFF.	The
maximum	file	size	you	can	upload	is	2MB.	If	your	file	does	not	adhere	to	the	above	rules,	it	will	not	be	selected	and	uploaded.	After	you	have	uploaded	the	documents	it	can	take	up	to	48	hours	before	your	FICA	status	will	be	updated	on	our	system.	Please	note	should	we	find	the	files	you	uploaded	to	be	unsatisfactory,	we	will	ask	you	to	upload	quality
versions	of	the	files.	For	any	FICA-related	queries,	call	the	FICA	Helpline	on	0861	00	11	51	or	email	us	at	FICAhelp@absa.co.za.	Any	business	customers	with	FICA-related	queries	need	to	contact	their	banker	for	assistance	or	call	us	on	0861	00	11	55.	Download	user	guide	Always	logout	after	using	your	online	account	ClickLog	in	on	the	top	right
corner	of	your	Home	screen	Click	Offers	from	the	side	menu	Under	Lending,	click	Personal	Loan	Choose	the	type	of	Personal	Loan	Click	Apply	You	will	be	directed	to	the	application	process	for	a	personal	loan!	Download	user	guide	Always	logout	after	using	your	online	account.	ClickLog	in	on	the	top	right	corner	of	your	Home	screen	Log	in	to	Absa
Online	Banking	Select	Transact	on	the	side	menu,	then	click	My	Debit	Orders	Select	the	account	that	was	used	to	make	the	debit	order	payment	View	your	debit	order,	select	Stop	and	Reverse	then	select	Reverse	payment	Choose	the	reason	for	the	reversal,	accept	the	disclaimer,	then	click	Next	Accept	the	verification	request	You	have	successfully
reversed	your	Debit	order!	Note:	Debit	orders	older	than	40	days	cannot	be	reversed	on	the	app.	The	limit	for	online	debit	order	reversal	is	R500.	Should	you	need	to	reverse	a	higher	amount,	please	email	us	at	debitorder@absa.co.za	or	visit	your	nearest	branch.	Always	log	out	after	using	your	online	account.	Click	Log	in	on	the	top	right	corner	of
your	Home	screen	Click	the	Settings	tab	Under	my	card	management,	click	manage	next	to	Reissue	cards	You	can	receive	your	new	card	either	via	Courier	services	or	you	can	collect	at	an	Absa	branch	If	you	select	Collect	at	a	branch,	search	for	the	branch	of	your	choice	You	can	change	your	contact	number	and	your	profile	will	be	updated	with	the
contact	number	provided.	Click	Next	Confirm	if	the	details	are	correct,	then	click	Confirm	Accept	the	verification	request,	and	click	Confirm	You	have	successfully	ordered	a	new	card!	Note:	We	will	send	you	an	SMS	when	your	new	card	is	ready	for	collection	at	a	branch.	Please	provide	proof	of	identity.	Remember,	you	can	update	your	contact
number	and	your	profile	on	Absa	Online.	Download	user	guide	Always	logout	after	using	your	online	account.	Click	Log	in	on	the	top	right	corner	of	your	Home	screen	Log	in	to	Absa	Online	Banking	Click	Settings	at	the	top	of	the	screen	Under	My	Card	Management,	click	Manage	next	to	Stop	and	Replace	Accept	the	verification	request	Select	the
Reason	for	stopping	your	card	and	select	the	Replacement	card	type	Select	the	Delivery	method	and	click	Next	Accept	the	verification	request	You	have	successfully	stopped	and	replaced	your	card!	Download	user	guide	Always	logout	after	using	your	online	account.	ClickLog	in	on	the	top	right	corner	of	your	Home	screen	Log	in	to	Absa	Online
Banking	Click	the	Settings	tab	Under	my	card	management	Click	manage	next	to	ATM	and	in-store	limits	Accept	the	verification	request	Enter	your	new	limit,	click	Next,	then	click	Confirm	Accept	the	verification	request	You	have	successfully	changed	your	card	limit!	Download	user	guide	Always	log	out	after	using	your	online	account.	ClickLog	in	on
the	top	right	corner	of	your	Home	screen	Log	in	to	Absa	Online	Banking	Click	Settings	on	the	top	right	of	the	screen	Under	My	useful	functions,	click	Online	limits	Accept	the	verification	request,	then	change	your	limit	and	click	Next	Click	Confirm	to	verify	your	limit	change,	then	accept	the	verification	request	You	have	successfully	changed	your
limit!	Note:	If	all	your	Absa	Online	Banking	limits	are	changed	to	zero,	you	will	need	to	visit	an	Absa	branch	to	reset	your	limits.	Download	user	guide	Always	log	out	after	using	your	online	account.	ClickLog	in	on	the	top	right	corner	of	your	Home	screen	Log	in	to	Absa	Online	Banking	click	on	the	Accounts	tab,	Click	link	account	to	profile	on	the	top
right	of	your	screen	to	link	an	account	to	your	profile	Accept	the	verification	request	Select	the	account	you	want	to	link	Click	confirm	You	have	successfully	linked	your	accounts!	Note:	You	can	link	and	unlink	accounts	on	your	individual	profile	only.	Rewards	accounts	or	accounts	where	monthly	fees	are	paid	cannot	be	unlinked.	Download	user	guide
Always	log	out	after	using	your	online	account.	Log	into	Absa	Online	Click	Accounts	from	your	dashboard	Select	the	account	you	want	to	view	or	download	your	statement	for	Enter	the	date	range	for	your	statement	To	download	your	statement,	click	Download	now	Click	Continue	Your	statement	will	download	to	your	device	Note:	You	can	also	email
Bank	Statements.	Always	logout	after	using	your	online	account	Click	Log	in	on	the	top	right	corner	of	your	Home	screen	Log	in	to	Absa	Online	Banking	Click	Accounts	Click	the	Notice	Deposit	account,	then	click	Manage	On	the	account	information	screen,	click	Withdraw	funds	next	to	Notice	Details	Select	when	you	would	like	to	receive	your	funds,
enter	the	amount,	then	click	Next	Select	an	Account	you	would	like	the	amount	to	be	paid	into,	then	enter	a	reference	Read	and	accept	the	Terms	and	Conditions	by	ticking	the	box,	then	click	Next	Review	the	withdrawal	details,	then	click	Confirm	Accept	the	verification	request,	then	Click	Done	You	have	successfully	placed	a	withdrawal	notice!
Always	logout	after	using	your	online	account.	ClickLog	in	on	the	top	right	corner	of	your	Home	screen	Log	in	to	Absa	Online	Banking	Click	Rewards	on	the	side	menu,	then	click	Spend	Accept	the	verification	request	Select	Get	cash	from	the	drop	down	list	Select	the	account	into	which	your	Rewards	cash	is	to	be	paid,	enter	the	amount,	then	click
Next	Click	Confirm	You	have	successfully	redeemed	your	Rewards!	Always	log	out	after	using	your	online	account.	ClickLog	in	on	the	top	right	corner	of	your	Home	screen	Log	in	to	Absa	Online	Banking	Click	Menu	on	the	top	left	of	your	screen,	then	click	Settings	Scroll	down	and	select	Tax	certificates	Select	tax	year,	then	tax	certificate	type,	click
View	tax	certificate	A	pop-up	will	appear,	click	View	tax	certificate	to	accept	charges	Download	or	print	your	tax	certificate	Download	user	guide	Always	log	out	after	using	your	online	account.	ClickLog	in	on	the	top	right	corner	of	your	Home	screen	Log	in	to	Absa	Online	Banking	Select	Beneficiaries	on	the	side	navigation,	then	click	Add	beneficiary
Accept	the	verification	request	Fill	in	New	beneficiary	and	Notice	of	payment	details	Click	Next,	then	click	Confirm	You	have	successfully	added	a	beneficiary!	Click	Done	or	Pay	to	continue	Download	user	guide	Always	log	out	after	using	your	online	account.	ClickLog	in	on	the	top	right	corner	of	your	Home	screen	Log	in	to	Absa	Online	Banking	Click
on	Beneficiaries	on	the	side	navigation	Click	the	beneficiary	Click	the	bin	icon	and	confirm	You	have	successfully	deleted	a	beneficiary!	Download	user	guide	Always	logout	after	using	your	online	account.	ClickLog	in	on	the	top	right	corner	of	your	Home	screen	Log	in	to	Absa	Online	Banking	Click	Accounts	on	the	side	navigation	Click	on	Personal
Loan,	then	Click	Documents	Click	View	quote	and	select	a	reason	you	would	like	to	view	your	Quote	Click	Download	and	Print	with	an	option	to	save	to	your	device	You	have	successfully	requested	your	Personal	Loan	Settlement	Letter!	Download	user	guide	Always	logout	after	using	your	online	account.	Share	copy	and	redistribute	the	material	in	any
medium	or	format	for	any	purpose,	even	commercially.	Adapt	remix,	transform,	and	build	upon	the	material	for	any	purpose,	even	commercially.	The	licensor	cannot	revoke	these	freedoms	as	long	as	you	follow	the	license	terms.	Attribution	You	must	give	appropriate	credit	,	provide	a	link	to	the	license,	and	indicate	if	changes	were	made	.	You	may	do
so	in	any	reasonable	manner,	but	not	in	any	way	that	suggests	the	licensor	endorses	you	or	your	use.	ShareAlike	If	you	remix,	transform,	or	build	upon	the	material,	you	must	distribute	your	contributions	under	the	same	license	as	the	original.	No	additional	restrictions	You	may	not	apply	legal	terms	or	technological	measures	that	legally	restrict
others	from	doing	anything	the	license	permits.	You	do	not	have	to	comply	with	the	license	for	elements	of	the	material	in	the	public	domain	or	where	your	use	is	permitted	by	an	applicable	exception	or	limitation	.	No	warranties	are	given.	The	license	may	not	give	you	all	of	the	permissions	necessary	for	your	intended	use.	For	example,	other	rights
such	as	publicity,	privacy,	or	moral	rights	may	limit	how	you	use	the	material.	1.	Visit	www.absa.co.ug	and	log	onto	internet	banking	2.	Enter	username	and	password	3.	Click	login	4.	Enter	the	answer	to	the	Secret	Question	and	click	Next	5.	Go	to	Transfer	&	Payments	tab	6.	Select	the	source/transactional	account	7.	Under	"International	Funds
Transfer",	Select	New	Payee	or	the	name	of	an	already	saved	payee	and	Click	Next	8.	For	a	new	payee,Populate	the	customer's	name,IBAN/account	number,physical	address	and	country	of	residence	9.	Under	"Beneficiary	Bank",	input	the	SWIFT	code	and	Click	on	verify	10.	Populate	the	intermediary	bank	swift	code	and	click	on	"Verify"	11.	Select	the
currency	and	transaction	amount	12.	Populate	the	purpose	of	funds	and	select	who	will	bear	the	transaction	costs(sender	or	beneficiary)	13.	Choose	if	you	want	to	add	the	beneficiary	to	the	payee	list	and	Click	Next	to	accept	the	transaction	charges	14.	Click	Next	and	input	the	OTP	15.	You	will	see	a	confirmation	screen	of	successful	International
Transfer	ABSA	has	10	digits,	however	if	the	number	has	zeros	in	front,	those	zeros	are	sometimes	omitted,	Example,	if	account	number	is	0000024121,	it	will	often	appear	as	24121	on	some	documents.How	do	I	find	out	my	Absa	account	number?How	to	download	a	bank	confirmation	letterOn	the	Absa	website	home	page	click	on	Logon	in	the	top
right	of	the	screen.Logon	to	Absa	Online	Banking.Click	on	the	Accounts	tab.	Click	Bank	confirmation	letter.Accept	the	verification	request	sent	to	your	phone.Click	View.Which	digit	is	account	number?Youll	see	three	sets	of	numbers	in	a	computer-readable	font	at	the	bottom	of	the	check:	The	first	number	on	the	left	is	the	nine-digit	bank	routing
number.	The	middle	number	is	your	account	number.	The	third	number	is	the	number	of	the	check.What	is	Absa	bank	code?632005Absas	Branch	code:	632005.How	do	I	do	cellphone	banking	with	Absa?How	to	loginDial	the	Absa	Cellphone	banking	number	*120*2272#	from	your	contact	list.Enter	your	5-digit	PIN.	Tap	Send.You	will	be	taken	directly
to	the	Cellphone	Banking	menu.How	do	I	find	my	ABSA	branch	code?That	being	said,	the	universal	or	generic	branch	code	for	ABSA	bank	is	632005.How	do	I	get	a	16	digit	account	number?16	digit	Account	Number	is	a	unique	ID	that	contains	information	about	your	Branch,	Account	Type	and	Account	Number.Convert	your	Jammu	and	Kashmir	Bank
account	number	to	16	digitsSelect	your	branch	from	drop	down	menu.Select	Account	Type	from	the	drop	down	menu.Enter	last	digits	of	your	Account	Number*How	do	I	send	money	via	ABSA	without	the	app?How	to	send	moneyDial	*120*2272#,	and	enter	your	5-digit	PIN.Select	5	to	proceed.	Select	2	to	send	to	a	new	beneficiary.	Enter	the	recipients
cellphone	number.	Enter	the	recipients	name.	Select	the	account	you	wish	to	debit.	Enter	the	amount	you	wish	to	send.How	do	I	find	my	account	number	without	passbook?Contact	your	bank	if	all	else	fails.	Call	the	number	on	the	back	of	your	credit/debit	card	or	look	up	their	customer	service	number	online.	Youll	likely	have	to	provide	your	name,
address,	and	social	security	number	so	they	can	verify	your	identity.	Then,	theyll	tell	you	your	account	number.	On	the	Absa	website	home	page	click	on	Logon	in	the	top	right	of	the	screen	Logon	to	Absa	Online	Banking	Click	on	the	Express	tab	Click	Settings	Under	Card	management,	click	on	Temporarily	lock	Accept	SureCheck	Click	on	the
dropdown	and	select	the	card	you	want	to	lock	Select	the	transaction)	you	want	to	lock	by	ticking	the	boxes	Click	Next	Click	Confirm	Accept	SureCheck	Click	Done	Download	user	guide	Always	logout	after	using	your	online	account	On	the	Personal	Loan	page,	click	on	the	Apply	now	button	For	existing	customers,	select	Absa	customer	and	use	Online
Banking	Click	Lets	start	Logon	to	Absa	Online	Banking	Accept	SureCheck	Tick	all	boxes	to	give	Absa	your	consent	to	process	the	application	Click	Lets	continue	A	pre-qualified	loan	amount	and	term	will	display.	Enter	the	amount	you	would	like	to	borrow	and	the	term.	The	calculator	will	display	the	estimated	loan	instalment	for	the	selected	amount
and	term	Fill	in	the	required	details	Click	Lets	continue	Confirm	your	personal	details	Click	Lets	continue	Confirm	your	employment	details	Click	Lets	continue	Confirm	your	income	and	expenses	details	Click	Lets	continue	The	loan	you	qualify	for	will	display.	Accept,	save	or	reject	the	offer	If	you	accept	the	offer,	choose	the	notification	method	for
your	credit	agreement	Click	Submit	Check	your	DebiCheck	debit	order	details	and	accept	Click	Lets	continue	Congratulations.	Your	loan	application	has	been	approved	and	your	loan	will	be	paid	into	your	account	Download	user	guide	Always	logout	after	using	your	online	account	On	the	Absa	website	home	page	click	on	Logon	in	the	top	right	of	the
screen	Logon	to	Absa	Online	Banking	Select	Transact	on	the	side	menu	Click	My	Debit	Orders	Select	the	account	that	was	used	to	make	the	debit	order	payment	View	your	debit	order,	then	select	Stop	and	Reverse	Select	Reverse	payment	Choose	the	reason	for	the	reversal,	accept	the	disclaimer	and	then	click	Next	Accept	the	verification	request
Debit	order	is	successfully	reversed	Download	user	guide	Note:	Debit	orders	older	than	40	days	cannot	be	reversed	on	the	app.	The	limit	for	online	debit	order	reversal	is	R500.	Should	you	need	to	reverse	a	higher	amount,	please	email	us	at	debitorder@absa.co.za	or	visit	your	nearest	branch.	Always	logout	after	using	your	online	account	On	the	Absa
website	home	page	click	on	Logon	in	the	top	right	of	the	screen	Logon	to	Absa	Online	Banking	From	the	Full	Service	tab	click	on	Profile,	then	Card	Management	Click	Manage	card	Accept	SureCheck	Click	Done	From	the	dropdown	arrow	select	the	card	you	are	replacing,	the	reason,	the	product	and	card	type	Select	the	delivery	address	and	add
details	Click	Next	Verify	the	details	and	click	on	Order	replacement	card	Accept	SureCheck	Tap	Done	You	have	ordered	a	new	card	successfully	Download	user	guide	Always	logout	after	using	Absa	Online	Banking	On	the	Absa	website	home	page	click	on	Logon	in	the	top	right	of	the	screen	Click	Accounts	&	Cards	on	the	side	menu	Click	More,	then
select	Manage	from	the	dropdown	Click	Manage	my	cards	From	the	Manage	card	limits	tab,	click	the	dropdown	arrow	and	select	the	relevant	card	Click	the	edit	icon	and	accept	the	verification	request	Enter	your	new	limit	and	click	Next	Click	Change	and	accept	verification	request	You	have	successfully	changed	your	card	limit	Download	user	guide
Always	logout	after	using	your	online	account	1.	On	the	Absa	website	home	page	click	on	Logon	in	the	top	right	of	the	screen	2.	Click	Accounts	&	Cards	on	the	side	menu	3.	Click	More,	then	select	Manage	from	the	dropdown	4.	Click	Manage	my	cards	5.	From	the	Manage	card	limits	tab,	click	the	dropdown	arrow	and	select	the	relevant	card	6.	Click
the	edit	icon	and	accept	the	verification	request	7.	Enter	your	new	limit	and	click	Next	8.	Click	Change	and	accept	verification	request	9.	You	have	successfully	changed	your	card	limit	Always	logout	after	using	your	app	account	On	theAbsa	website	home	pageclick	on	Logon	in	the	top	right	of	the	screen	Logon	to	Absa	Online	Banking	Click	Full
service	in	the	top	right	of	your	screen	Click	on	the	Profile	tab	Scroll	down	and	select	Link/Unlink	accounts	Accept	the	verification	request	sent	to	your	registered	device	On	the	Accounts	sub-tab,	select	the	account	you	want	to	link	and	click	on	the	Link	icon	The	account	will	now	move	to	the	Accounts	linked	side	Click	Save	The	account	is	linked
successfully	Click	Done	Note:	You	can	link	and	unlink	accounts	on	your	individual	profile	only.	Rewards	accounts	or	accounts	where	monthly	fees	are	paid	from	cannot	be	unlinked.	Always	logout	after	using	your	online	account	OnAbsa	website	home	pageclick	on	Logon	in	the	top	right	of	the	screen	Logon	to	Absa	Online	Banking	On	the	Express	tab,
select	the	account	you	would	like	to	view	Click	Statements	Click	on	Archive	statement	Select	the	month	range	Select	the	required	statement	Click	Download	icon	Click	Continue	on	the	pop-up	to	accept	charges	The	statement	will	appear	on	the	screen	Click	Download	to	print	or	save	to	your	computer	Your	statement	is	now	successfully	downloaded
Always	logout	after	using	your	online	account	OnAbsa	website	home	pageclick	on	Logon	in	the	top	right	of	the	screen	Logon	to	Absa	Online	Banking	Click	on	Full	service	on	the	top	right	From	the	Accounts	tab,	select	the	Notice	Deposit	Account	you	wish	to	give	notice	to	withdraw	money	from	Select	the	Manage	account	tab	Accept	the	verification
request	sent	to	your	registered	device	Enter	the	amount	you	want	to	withdraw,	due	date	and	payment	instruction	Click	Confirm	on	the	next	screen	Withdrawal	notice	placed	successfully	Click	Done	Always	logout	after	using	your	online	account	On	the	Absa	website	home	page	click	on	Logon	in	the	top	right	of	the	screen	Logon	to	Absa	Online	Banking
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required	statement	Click	on	the	Download	icon	Click	Continue	on	the	pop-up	to	accept	charges	The	statement	will	appear	on	the	screen	Click	Download	to	print	or	save	to	your	computer	Your	statement	is	successfully	downloaded	Always	logout	after	using	your	online	account	On	theAbsa	website	home	pageclick	on	Logon	in	the	top	right	of	the	screen
Logon	to	Absa	Online	Banking	Click	Manage	Beneficiaries	on	the	side	menu	From	the	Payments	tab	select	the	beneficiary	Click	Resend	notice	of	payment	Select	the	required	payment	Click	Resend	notice	Fill	in	the	details	Click	Next	Click	Confirm	to	verify	Notice	of	payment	is	successfully	sent	Click	Done	Always	logout	after	using	your	online	account
On	theAbsa	website	home	pageclick	on	Logon	in	the	top	right	of	the	screen	Logon	to	Absa	Online	Banking	Click	on	the	Accounts	tab	Select	the	account	for	which	the	bank	confirmation	letter	is	required	Click	Bank	confirmation	letter	Accept	the	verification	request	sent	to	your	phone	Click	View	The	bank	confirmation	letter	will	open	up	on	the	screen
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Online	Banking	Select	Beneficiaries	in	the	side	navigation	Click	Add	beneficiary	Accept	the	verification	request	sent	to	your	registered	device	Fill	in	New	beneficiary	details	Fill	in	the	Notice	of	payment	details	Click	Next	Click	Confirm	Beneficiary	is	successfully	added	Click	Done	or	Pay	to	continue	Always	logout	after	using	your	online	account	Logon
to	the	Absa	Banking	App	Tap	Offers	Select	Instant	Life	Read	the	information	on	the	screen	and	tap	Quote	Complete	your	Personal	Details	and	tap	Next	Slide	to	select	the	Life	Cover	amount	and	tap	Yes,	call	me	You	have	successfully	submitted	your	Instant	Life	query	Tap	Done	Note:	Absa	Instant	Life	provides	an	indicative	quote.	An	Absa	call	centre
agent	will	call	you	back	for	a	full	quote.	Download	user	guide	Always	logout	after	using	your	online	account	South	African	banking	conglomerateThis	article	is	about	the	banking	conglomerate	primarily	operating	within	certain	African	countries.	For	its	flagship	South	African	bank	from	which	its	name	originated,	see	Absa	Bank	Limited.	For	other	uses,
see	ABSA	(disambiguation).Absa	GroupLogo	used	since	2024FormerlyAmalgamated	Banks	of	South	Africa	(ABSA)	(19912005)Barclays	Africa	Group	Limited	(20052018)Company	typePublicTraded	asJSE:	ABG[1]IndustryBankingFinancial	servicesInvestment	servicesInsurance	servicesFounded1986;	39years	ago(1986)[2]HeadquartersJohannesburg,
South	Africa[3]Area	servedBotswanaGhanaKenyaMauritiusMozambiqueNamibiaNigeriaSeychellesSouth	AfricaTanzaniaUgandaZambiaKey	peopleSello	Moloko	(Group	chairman)Charles	Russon	(Absa	Group	Interim	CEO)[4]Kenny	Fihla	(Appointed	Group	CEO,	effective	17	June	2025)[5]ProductsCommercial	bankingFinancial	servicesRetail
bankingCredit	cardsPrivate	equityInvestment	managementInvestment	bankingRevenue	R109.9	billion	(2024)[6]Operating	income	R33.2	billion	(2024)[6]Net	income	R24.9	billion	(2024)[6]Total	assets	R2068.7	billion	(2024)[6]Total	equity	R183.3	billion	(2024)[6]Number	of	employees37,000+	(2024)SubsidiariesList	of
subsidiariesWebsitewww.absa.africaAbsa	Group	Limited,	commonly	known	and	stylized	simply	as	absa	(formerly	the	Amalgamated	Banks	of	South	Africa	(ABSA)	until	2005	and	Barclays	Africa	Group	Limited	until	2018),	is	a	multinational	banking	and	financial	services	conglomerate	based	in	Johannesburg,	South	Africa	and	listed	on	the	Johannesburg
Stock	Exchange.	It	offers	personal	and	business	banking,	credit	cards,	corporate	and	investment	banking,	wealth	and	investment	management	and	bank	assurances.[7]Operating	in	10	Sub-Saharan	African	countries	including	in-house	South	Africa,	Botswana,	Ghana,	Kenya,	Mauritius,	Mozambique,	Seychelles,	Tanzania,	Uganda	and	Zambia,[7]	the
conglomerate	maintains	representative	offices	in	Namibia	and	Nigeria[7]	and	internationals	offices	in	London[8]	and	New	York	City,[9]	as	well	as	a	technology	support	office	in	the	Czech	Republic.[10]Absa	had	assets	of	R1.9	trillion	as	of	June	2024.[11][12][13]Absa	Group	Limited	recently	announced	that	its	board	of	directors	has	appointed	Kenny
Fihla,	asenior	financial	services	executive	with	20	years	of	experience,	as	its	new	Group	Chief	Executive	Officer,	effective	17	June	2025,	and	subject	to	regulatory	approval.	[14]	Map	of	Absa	Group	Limiteds	international	presenceAbsa	Group	began	with	the	incorporation	Amalgamated	Banks	of	South	Africa	(ABSA)	Limited	in	1986	from	a	merger	of	the
United	Building	Society	Holdings	South	Africa,	Allied	Bank	South	Africa,	Volkskas	Bank	Group	and	certain	interests	of	the	Sage	Group.[2]	In	1992,	ABSA	acquired	the	entire	shareholding	prowess	of	the	Bankorp	Group	(which	included	TrustBank,	Senbank	and	Bankfin).[2]	In	1997,	ABSA	changed	name	of	the	holding	company	was	changed	to	ABSA
Group	Limited	and	adopted	a	new	corporate	identity.	It	consisted	of	three	main	operating	divisions,	whose	brands;	"United",	"Volkskas",	"Allied"	and	"TrustBank"	brands	were	retired	the	following	year	in	favor	of	the	ABSA	brand.[15]In	May	2005,	Barclays	of	the	United	Kingdom	purchased	56.4	percent	stake	in	Absa,[16]	which	was	criticized	by	the
then-governor	of	the	South	African	Reserve	Bank,	Tito	Mboweni,	who	said	he	"had	yet	to	see	the	benefits	of	Barclays'	management	of	Absa".[17]	With	the	acquisition,	Absa	Group	Limited	was	rebranded	as	Barclays	Africa	Group	Limited.Absa	Group	in	Johannesburg,	South	Africa,	2018Finweek	Bank	Charges	Reports	from	2008	through	2010[18]	found
Barclays	Africa	Group	Holdings	Limited	to	be	the	most	expensive	bank	in	South	Africa.[19][20][21]	Pay-as-you-transact	(PAYT)	fees	increased	82	percent	from	2005	to	2010.[20]	The	2012,	Finweek	Bank	Charges	Report	ranked	Absa's	Gold	Value	Bundle	as	the	cheapest	package	option	amongst	the	four	banks	that	were	compared.	The	report	has	also
shown	Absa's	PAYT	pricing	structure	to	have	reduced	by	25	percent	by	2013,	leaving	it	third	cheapest	in	the	overall	ranking	at	that	time.[22]In	2013,	the	group	acquired	the	entire	issued	share	capital	of	Barclays	Africa	Limited	and	issued	129,540,636	consideration	shares	to	Barclays	Africa	Group	Holdings	Limited	(a	wholly	owned	subsidiary	of
Barclays)	thus	increasing	the	shareholding	of	Barclays	plc	to	62.3	percent.[23]	The	Consideration	Shares	were	listed	on	the	JSE	from	the	commencement	of	trading	on	31	July	2013.	The	name	change	from	"Absa	Group	Limited"	to	"Barclays	Africa	Group	Limited"	was	completed	in	August	2013.[23]In	2017,	the	South	African	Public	Protector,	Busisiwe
Mkhwebane,	found	that	the	bailout	of	R1.125	billion	that	Absa's	predecessor	Bankorp	Group	had	received	between	1985	and	1992	from	the	Reserve	Bank	was	illegal,	and	recommended	that	Absa	be	forced	to	pay	back	R2.25	billion,	the	current	equivalent	of	the	amount.[24][25]	The	report	was	set	aside	by	the	Pretoria	High	Court,[26]	finding	that	"The
public	protector	did	not	conduct	herself	in	a	manner	which	would	be	expected	from	a	person	occupying	the	office	of	the	public	protector."[27]	The	court	assessed	some	costs	of	the	case	personally	against	Mkhwebane	due	to	her	conduct,[28][29]	an	order	upheld	by	the	Constitutional	Court	of	South	Africa	in	July	2019.[30][31][32]Barclays	Bank	Plc	in
2018	owned	14.9	percent	of	Absa	Group	Limited.[33]	In	March	2018,	Barclays	Africa	announced	the	group's	name	would	revert	to	Absa	Group	Limited,	effective	30	May	2018.[34]	The	company	underwent	rebranding	in	2018,	inclusive	of	a	new	logo	and	slogans.[35]Absa	opened	an	international	office	in	London	in	September	2018,[8]	then	in	2019,
opened	another	international	office	in	New	York	City.[9]	As	of	October	2019,	according	to	Club	of	Mozambique,	Absa	Group	Limited	had	total	assets	in	excess	of	R1.9	trillion	as	of	June	2024.[36][13]	ABGL	in	2020	was	the	majority	shareholder	of	11	banks	located	in	Botswana,	Ghana,	Kenya,	Mauritius,	Mozambique,	Seychelles,	South	Africa,	Tanzania
(two	entities),	Uganda	and	Zambia.[7]	In	March	2022,	Sello	Moloko	was	appointed	group	chairman	and	Arrie	Rautenbach	was	appointed	CEO,	and	its	fourth	CEO	in	three	years.	The	company	had	been	without	a	CEO	for	eleven	months	after	the	abrupt	resignation	of	Daniel	Mminele.[37]	In	August	2022,	Barclays	Plc	sold	its	remaining	stake	in	Absa,
which	it	had	acquired	in	2005,	selling	7.4	percent	of	Absa's	issued	capital	for	$620	million.[38]ABSA	Center	on	Heerengracht	Street,	in	Foreshore,	Cape	TownABSA's	old	branding,	shown	on	the	ABSA	Center	in	Cape	Town	before	the	signage	was	replacedAbsa	Group	Limited's	shares	are	listed	on	the	JSE	Limited	stock	exchange.[33]	In	2020,	Absa
Bank	Kenya	and	Absa	Bank	Botswana	continue	to	be	listed	on	their	respective	stock	exchanges.[39]Below	is	the	Absa	Group's	10	largest	shareholders	as	at	June	2023:[40]Current	majority	shareholdersJune	2023	(%)Public	Investment	Corporation	(SA)5.15BlackRock,	Inc.	(US,	UK)4.98M&G	(US,	UK)4.96Ninety	One	(SA)4.68Old	Mutual
(SA)4.40Citigroup	Global	Markets4.02The	Vanguard	Group	(US,	AU)3.94Investec	Securities[41]	(SA)3.89Sanlam	Investment	Management	(SA)3.32Others60.66Geographical	holding	(by	owner)June	2023	(%)United	Kingdom7.52South	Africa61.66United	States	and	Canada19.32Other	countries11Absa	Bank	Limited	(100%)Absa	Financial	Services
Limited	(100%)Absa	Bank	Botswana	(67.8%)Absa	Bank	Ghana	(100%)Absa	Bank	Kenya	(68.5%)Absa	Bank	Mauritius	(100%)Absa	Bank	Mozambique	(98.1%)[42]Absa	Bank	Seychelles	(99.8%)Absa	Bank	Uganda	(100%)Absa	Bank	Zambia	(100%)National	Bank	of	Commerce	Limited	(55%)Absa	Bank	Tanzania	(100%)Main	article:	ABSA	v	SweetIn	South
Africa,	banks	must	secure	consent	from	the	borrower	if	the	bank	wishes	to	securitise	the	loan,	allowing	the	bank	to	bundle	in	the	loan	with	other	loans	and	sell	it	to	new	owners.[43][44][45]In	2014,	South	African	courts	made	a	number	of	rulings	against	Absa's	mortgage	loan	division	in	a	number	of	previous	summary	judgements	against	clients	who
had	taken	out	loans	with	the	bank	and	who	the	bank	had	accused	of	defaulting	on	their	loans.	In	August	2014,	Absa	brought	a	case	against	James	Grobbelaar	and	Kevin	Jenzen	for	allegedly	defaulting	on	their	home	loans.	However,	Absa	was	unable	to	provide	proof	of	the	loan	agreements,	claiming	that	they	had	been	destroyed	in	a	fire	in	2009	and
instead	presented	an	unsigned	blank	loan	agreement.[43]In	November	2014,	Absa	withdrew	a	similar	case	it	had	brought	in	the	North	Gauteng	High	Court	against	Emmarentia	and	Monica	Liebenberg	for	allegedly	defaulting	on	loans	taken	out	in	2007,	with	the	bank	being	unable	to	provide	a	copy	of	the	signed	documents	that	the	bank	claimed	to	be
the	loan	agreement	they	were	enforcing.[44]	The	Liebenberg's	accused	the	bank	of	trying	to	bully	them	"into	submission,	by	threatening	legal	costs	and	expenses	and	by	pursuing	a	wrongful	summary	judgement	application	knowing	full	well	the	massive	disputes	involved".	The	Liebenbergs	also	stated	in	their	affidavit	that	the	bank	had	inflated	the
interest	rate	of	the	loan	and	charged	additional	fees	that	had	never	been	agreed	to	and	would	have	been	illegal	even	if	they	had	been	written	into	a	signed	agreement.[44]Companies	portalBanks	portalList	of	companies	traded	on	the	JSEList	of	companies	of	South	AfricaList	of	banksList	of	banks	in	South	AfricaEconomy	of	South	Africa^	"Absa	Group
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(PDF)	on	21	September	2014.	Retrieved	2	December	2014."Financial	results".	Absa	Group	|	Welcome	to	Absa	Group	Limited.	Retrieved	20	May	2025.Wikimedia	Commons	has	media	related	to	Absa	Group.Official	website	Retrieved	from	"	Do	you	wish	to	learn	how	to	get	a	bank	confirmation	letter	from	the	Absa	app?	This	is	something	that	you	may
want	to	do	when	dealing	with	some	businesses	that	demand	confirmation	of	your	bank	account.	Absa	is	one	of	the	major	banks	in	South	Africa	and	across	the	region.	The	good	news	is	that	you	can	get	a	confirmation	letter	from	them	quickly	and	easily	without	having	to	visit	your	nearest	brand.	Its	possible	to	get	the	letter	using	the	banks	app.	The
following	is	how	to	get	a	confirmation	letter	from	the	Absa	app;	Open	the	Absa	app	on	your	phone	and	sign	in.	Click	on	Menu	to	the	bottom	of	your	screen.	Go	to	Documents	and	click	on	Bank	confirmation	letter.	Choose	the	account	for	which	you	need	a	confirmation	letter.	Verifying	that	you	wish	to	get	the	letter.	Choose	the	format	for	the	file.
Download	the	letter	onto	your	phone.	Thats	how	to	get	a	confirmation	letter	from	the	Absa	app.	The	app	is	the	easiest	way	through	which	you	can	get	this	letter.	However,	there	are	some	people	who	do	not	use	it.	So,	is	there	another	way	through	which	to	get	a	confirmation	letter?	You	can	get	one	through	the	banks	online	banking	profile.	Simply	log
in	and	go	to	Accounts.	Choose	the	account	for	which	you	need	a	confirmation	letter.	Next,	click	on	Bank	confirmation	letter	and	accept	verification	on	your	phone.	You	can	now	download	the	letter.	Finally,	you	can	get	a	confirmation	letter	by	visiting	your	nearest	Absa	bank	branch.	They	will	be	able	to	print	on	for	you	there.	Change	your	Absa	phone
number	In	this	article,	we	showed	you	how	you	can	get	a	confirmation	letter	on	the	Absa	App.	The	steps	for	doing	it	are	simple	enough	as	long	as	you	use	the	app.	We	also	gave	alternatives	for	those	who	do	not	have	the	Absa	app	on	their	phones.	The	bank	confirmation	letter	is	needed	in	a	number	of	instances.	Perhaps	you	have	a	refund	that	you	need
to	get.	Most	people	will	ask	for	the	confirmation	letter	so	the	money	is	directed	into	the	right	account.	How	to	deposit	money	at	an	Absa	ATM	To	obtain	a	bank	confirmation	letter	from	your	bank	you	may	request	in-person	at	a	bank	branch	from	one	of	the	bankers,	by	a	phone	call	to	the	bank,	and	depending	on	the	financial	institution,	through	their
online	platform.	(Video)	How	do	I	get	proof	of	address	for	online	banking?	How	to	get	proof	of	bank	details?	Bank	Name,	Account	Name,	BSB	Number,	and	Account	Number	are	commonly	seen	on	the	following:Bank	statements.Deposit	slips.Cheques.Download	'Proof	of	account	balance'	document	from	bank	(blank	out	account	balance)	(Video)	How	To
Get	Proof	Of	Payment	On	FNB	Mobile	Banking	App	(First	National	Bank)	How	do	you	show	proof	of	banking?	A	bank	encoded	deposit	slip	with	pre-printed	details	of	your	bank	account.name	and	number.A	copy	of	a	cheque	for	your	bank	account.A	copy	of	a	bank	account	statement.A	verification	letter	or	other	document	of	confirmation	provided	by
your	bank.A	printed	version	of	your	bank	account	details	from	your	online	banking.	(Video)	How	to	view	your	Proof	of	Balance	in	Online	Banking	How	to	get	bank	proof	online?	How	to	download	a	bank	statement	pdfVisit	your	bank's	website.Log	in	to	Online	Banking/Digital	Banking/Internet	Banking/eBanking	etc.Click	'statements',	'e-documents',	or
'download'Make	sure	you've	selected	the	correct	account.Choose	a	statement	(or	a	date	range)Choose	the	.	...	Download*	(Video)	Standard	Bank	|	Business	Banking	|	Self	Service	Get	a	Bank	Confirmation	Letter	How	to	get	a	bank	information	document?	Getting	a	copy	of	your	bank	statement	is	easy.	Your	online	banking	page	will	list	out	all	of	your
statements.	From	there,	you	can	download	a	PDF	or	request	a	paper	version	by	mail.	You	can	also	call	your	bank's	customer	service	line	for	help.	(Video)	How	to	send	proof	of	payment	on	our	Banking	App	|	Standard	Bank	Where	can	I	get	proof	of	banking?	A	bank	confirmation	letter	can	be	received	from	your	bank	upon	request.	The	bank	will	issue
the	letter	with	the	appropriate	signatures	and	provide	it	to	you.	(Video)	Benin	Ecobank	proof	of	address	banking	statement	template	in	Word	and	PDF	format	How	do	I	prove	my	bank?	Proof	of	your	bank	account	can	typically	be	obtained	through	a	bank	statement	or	bank	certificate,	which	you	can	request	from	your	bank.	(Video)	Get	Formal
Statements	from	your	Banking	App	What	is	considered	bank	proof?	A	bank	statement,	security	statement,	or	custody	statement	usually	qualify	as	proof	of	funds.	Proof	of	funds	is	typically	required	for	a	large	transaction,	such	as	the	purchase	of	a	house.	(Video)	How	to	Download	Proof	of	Payment	on	your	Absa	Banking	App	What	is	meant	by	proof	of
banking	details?	Any	document	that	proves	you	are	the	bank	account	holder	can	be	used	as	proof	of	bank	account.	You	may	provide	any	of	the	following	documents:	Your	monthly	bank	statements.	A	document	issued	by	your	bank	that	indicates	you	have	opened	an	account	with	the	bank.	(Video)	How	To	Add	Banking	Information	And	Verify	Only	Fans
(The	Stuff	I	Use	Channel)	How	do	I	get	a	proof	of	funds	letter	from	my	bank?	Ask	the	financial	institution	holding	your	assets	for	a	proof	of	funds	letter.	Some	banks	have	an	online	form	to	fill	out	while	others	may	require	you	to	come	into	a	branch.	Either	way,	it	usually	takes	no	more	than	a	week	to	receive	the	letter.	(Video)	How	Do	I	Find	My	Bank
Statement?	(With	ANZ	Internet	Banking)	Can	I	use	an	Online	Statement	as	proof	of	address?	Depending	on	the	company	you	need	it	for,	you	might	be	able	to	use	your	Online	Statement	as	proof	of	address.	However,	if	the	company	won't	accept	a	printed	Online	Statement,	you	can	request	a	paper	statement	that	will	be	sent	to	your	home	address.
(Video)	How	to	Download	a	Bank	Confirmation	Letter	on	Absa	Online	Banking	Can	I	get	my	bank	information	online?	Accessing	Your	Bank	Account	Online	Whenever	you	want	to	access	your	account,	all	you	have	to	do	is	open	your	web	browser	and	visit	your	bank's	website.	After	the	page	loads,	look	for	the	tab	or	button	that	says	online	banking."
Click	the	link	that	says	online	banking	or	"login"	to	access	your	account.	What	is	a	bank	letter	for	proof	of	account?	To	whom	it	may	concern,	This	letter	is	verification	that	the	customer	named	above,	[name	of	account	holder],	has	an	account	with	[name	of	bank]	with	a	current	and	available	balance	of	$[balance	of	account	-	currency	needs	to	be
specified	and	in	USD].	How	can	I	show	proof	of	bank	account?	Bank	Statement:	A	recent	bank	statement	that	shows	your	account	number,	your	name,	and	the	bank's	name.Account	Verification	Letter:	Request	a	letter	from	your	bank	that	confirms	your	account	details.Check:	A	personal	check	can	also	serve	as	proof,	as	it	contains	your	name,	account
number,	and	bank	informat	How	do	I	prove	my	bank	details?	Accepted	proof	of	banking	worldwideFull-page	bank	statementsDeposit	tickets	or	deposit	formsOfficial	emails	or	letters	from	your	bankVoid	cheques	How	do	I	print	out	my	bank	information?	How	to	Print	a	Bank	Statement?Open	the	bank's	website	or	computer	app.Type	in	your	account
number	and	name	(e.g.,	John	Smith),	or	paste	a	copy	of	your	driver's	license	or	passport	into	the	text	field.Click	on	the	Print	Statement	button.	How	do	I	download	bank	proof?	Check	Your	Registered	EmailAccess	the	inbox	of	your	registered	email	account.Search	the	name	of	your	bank	in	your	inbox.Open	the	email	containing	these	details,	such	as
account	statement	or	transaction	summary.Download	the	attached	file.Enter	your	password	in	a	specific	format	as	mentioned	in	the	email.	How	can	I	get	my	bank	documents?	Depending	on	the	circumstances,	a	customer	often	can	simply	visit	a	local	branch	of	a	financial	institution	and	obtain	printed	copies	of	bank	statements	and	canceled	check
images.	This	can	depend	on	the	level	of	access	the	local	branch	has	to	the	account	and	the	number	of	documents	the	customer	requests.	How	to	get	proof	of	banking	details	standard	bank	online?	Sign	in	to	your	account.Choose	which	one	of	your	bank	accounts	you'd	like	the	account	confirmation	letter	for.Scroll	down	to	'Your	documents'Under	the
'Your	documents'	tab,	click	on	'View'Scroll	down	to	'Bank	letters'Select	the	3	dots	next	to	'Bank	account	confirmation	letter'	How	to	verify	banking	information?	With	document-based	verification,	the	account	holder	provides	paper	or	electronic	documents,	such	as	a	voided	check	or	bank	statements,	to	substantiate	their	account	status	and	ownership.
Bank	account	proof	is	a	document	that	shows	you	have	a	current	account	with	a	financial	institution.	This	could	be	in	the	form	of	a	bank	statement,	letter	from	the	bank,	or	even	a	photo	of	your	debit	card.	The	purpose	of	this	proof	is	to	show	that	you	have	access	to	funds	that	can	be	used	in	case	of	an	emergency.	How	do	I	get	a	certified	copy	of	my
bank	statement?	Paper	statements	you	would	need	to	provide	the	notary	with	the	original	paper	bank	statements.	The	notary	will	inspect	the	original	paper	statements,	make	a	copy,	and	notarise	the	copy	as	a	true	and	accurate	copy	of	the	original.	How	to	prove	a	bank	statement?	The	first	step	in	verifying	a	bank	statement	is	to	confirm	ownership	by
the	named	account	holder.	Cross	check	that	key	details	the	account	holder's	full	name,	account	number,	address,	contact	information	match	across	the	statement	and	other	financial	documents	provided.	Can	I	use	my	bank	statement	as	proof?	Bank	statements	are	crucial	for	monitoring	personal	or	business	finances.	Still,	they	are	also	commonly
required	as	proof	of	financial	activity	and	address	for	various	purposes,	such	as	applying	for	loans,	renting	property,	or	establishing	identity	in	certain	official	processes.	Does	bank	statement	count	as	proof?	Proofs	of	California	residency	Two	documents,	paper	copies	(example:	utility	bill,	bank	statement)	Social	Security	number	(exceptions	may
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