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Evolucion de la IS0 9001 en el mundo
La primera versidon de las normas ISO 9000 fue del afo
1987. A continuacion se realizdé una ligera modificacion de

la misma en el ano 1991, con una version mejorada en el
ano 1994,

o> En el ano 2000, se realizd una rewvision profunda de la
norma, adaptandola a las necesidades v realidades de las
empresas del siglo XXI.

> En la actualidad hay mas de 600.000 empresas certificadas
de acuerdo a la norma IS0 9001 en el mundo.

o El ranking de certificaciones lo ostentan los paises de la
Union Europea, seguidas de EEUU, Japon, Australia vy
China. Reino Unido: 70.000 certificados

> En Asia hay mas de 40.000 empresas certificadas con la

norma IS0 9001, en Africa unas 5000 v en Ameérn
Central v Sudamérica unas 18.000 empresas
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planned. DOWNLOAD OHSAS 18001:2007 Internal Audit Checklist Gap Analysis Checklist [OHSAS 18001:2007] The Occupational Health and Safety Assessment Series gap analysis checklist highlights the requirements contained in OHSAS 18001:2007. The Management Review looks at the outcomes of Internal Audit, Corrective Actions and outputs
resource plans to support any changes. A customer satisfaction survey form is sent to the customer with each product or at the completion of service If a customer does not respond within four weeks, a follow-up telephone call is made and a verbal survey is conducted The results customer satisfaction data will be used to determine conclusions on the
quality of productA A Customer satisfaction data is analyzed by the Quality Management Representative to determine trends The findings are reported to management quarterly and presented at management review meetings DOWNLOAD Customer Satisfaction Process Customer Complaints & Feedback Process The purpose of this process is to
monitor, measuring and take appropriate corrective action from customer complaints and feedback. By using the PDCA cycle you will help to focus the processes and objectives of the QMS toward this desired improvement, leading to savings in time and money that can be used to improve further. DOWNLOAD Product Realization & Planning Process
Calibration Process The purpose of this process is to ensure that all inspection and test equipment used for product and process verification is calibrated against nationally traceable standards at specified intervals and that such devices are available to ensure continuity of measurement capability. DOWNLOAD OHSAS 18001:2007 Gap Analysis
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18001:2007, each required is phrased as a question. Click here to see aA A Glossary of Quality Management Terms. The purpose of this ISO 9001 procedure is to define your organization¢AAAs responsibilities and activities in order to ensure that all inspection and test equipment used for product, service and process verification is controlled and
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